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Abstract

The purpose of this study is to explore the relations of the library volun-
teers, their characteristic, participated motivation and job satisfaction in the pub-
lic libraries, and to provide references for libraries in recruiting, training and
managing the volunteers. Questionnaires were delivered to the 294 volunteers.
The major findings are as follows : 1. The most strongest participated motivation
is social responsibility. 2. The most satisfactory dimension in job satisfaction is
human relation. 3. There are significant differences between personal character-
istic and job satisfaction including sex, age, years on job and job leaving. 4.
There are positive significant correlation between participated motivation and
job satisfaction at 0.01 level of significance.
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