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Abstract
Library automation has been developed for 30 years nearly in Taiwan since
1973. After a serious literature review on the topic of library automation evaluation in
Taiwan, only several papers have been discussed, but most of them focus on case

study. This paper aims to construct a standard evaluative model for library automation
system both for selection and usage. The proposed model is composed of four key
components by follows: identifying the past and current trends, four facets and related
content of evaluation model, evaluation principles, methods and criteria, as well as the
model is exemplified into four stages. Finally, additional five issues are raised as a
conclusion: cost benefits and efficiency, risk distributed, partnership relation, and
librarians’ skills and ability.

Keywords :
Library information system; Library automation; System evaluation;
Evaluation model

il

i
385 7 5 B (L 2 B AR 0 1 — TR RIS 330 o - Yy

o 8% B A S T T (1SR 23 o BESATE IR 83 4155 I BUG AR
VBT A e RIS S AL R R S =C B iR & | o » G LA A

298



WIS - ST TR o AR A AR i =X 299

FRAAET ESAT ERERR 8 RaR S » (BPYAE EAE(E KB ARET - AR HE S
FEE B LTS V5T (ERARILER ABRET - A0 4 & 1R Hi— R e BT 6
2+ e S a0 BE IR fGRE AT Bk - e AR R
FLIRERT 38 » TARE FEREREATES ~ 8 » TH BN RE AR AR LTS » 8
RRaA R R sk 8 o

o TR Bl R B - R

1970 A LI » B RO HIR BEMER - (B 65 S LD R REF EAS
BHEERBRFZ Y » ME—SEHORIENE R - 2% BT
ks At - (] 66 Bhl O (L (E R B A0ER B - BRE - T8 ~ HATIE B
R EAHE 8E) (03 EAER 0 Th 2R &1ER Hiintegrated system) © $8H#8fi
T EEEE AR A E 8% A » KLancaster (T 7558 » KU
B FE RN KRG —) - {H R A S B { L TR I A e s R A 56
EZETME » DT o 2 [ 6 B Bl 45 25 Z Wil Fe B8/ SE IR Fs @
M > B 1990 4-(XAE » Bl EHHER0T S A - 752021 thAC Araiir) B 28 o
(digital library) ¢ - @58 SRS AR IREEC AIABRAYZER - 28T » 7E8N
SR BT B e AT - [ A ZHI B R — D R 64 S
B | (hybrid library)(i2 =)0 » BUEFCFEIFF W EIVE 22 R MEBLTREEME -
TEVEST ~ BT — 2 [ AR AT SR AT o A ST S B [E B E Bh L i
B — TR A SRR -

(—HEREHE IR =ZEE (Internet 1ibrary)

SEATIRE0Y 0 21 i SRR IR - TOREEEER T R — ML PR - By
BARHEY (P S EEYL - RN RIS B (Internet) F{FHTBEERAE T &L
PR BEARFS - H 2 Internet » fEMIARES ~ B IFE AT UG - S #8(identity)
ME @ MERAR —{RREE > IR TS FIREE AR A o E B -
[KIifii Kessler 3255 [ & i5(E 558 Internet 12 [RIF FHAASRTE FRIF - [ 3%% Internet
HES IR EEEGES) -

[ZIZERE A8 (World-Wide Web » WwW) RELEBAIBRRE (protocols)

BT Internet $RH— RIS M MERE (FEAH HREES) - 7620 AR WWW (1)
HeHIBERE FH - thREFEI s F—EEEAIREH - WWW BR T & IRA 1EF



- YO EBNE B=+0% 5= (March 2002)

LI AIENT > LU — Ml Fifi(Graphic User Interface » GUD4} »
FHHEEFTZEWWW F{EEHTTP(HyperText Transfer Protocol)if#&\ i & < ZTEHTTP
e U B BREBAIARFS - HIR - A - BEE S R B A E) T
EmEHUR STEWWW (S FRE T » 372 (8400 @R R 7T LARE I — 1
MEE Internet YRR - AN DA BL 7 255 T & (migration) - HIL - #7EHE
I ~ RS B ST A EL RS G » th 2 YO8 (U m L ple A 3k » — 3
AnTal FRAE B R -

(EE#EZR 8 (c1ient/server structure)

20 tH#E5K » B T Internet EEWWW 9 » 53 41— i 1 B P8 sk 2 T 118 0h
(FJEEER - TEHLEERE T - AW FHE SRR T (L M & F TH#AR T A6
foLR5 DA P oo A FS A B R & BHE (A B L &R B (concurrent user
license) » LL#I# f H B {LRMEH » DERSE MR HFBUER T g+
RN — A e EE N - KR — B {ER FEAGE A R % » FRIESE
& ST BEAR - B8 A &2 A1 ] {F 3 5% 2 5 S8l (process tasks and
transaction jobs) » 7 A& IR AHEC(AICPU) BE{5E A A B ey @i — &
PIEL Y » SR 4 VRS PEGEME FAT S8+ 1 - TEE 1R T - LIl
B2l - RE T ETEETF SR FEd RE Iy - AHE FA S Em -
S B Y P B &5 40 (49 /7 78(on-demand and dynamic mode) ©

B RGRER

LI B AP B P A S R - B Internet RWWW (TI/E A »
% WA HHRIR S TR A8 EH I 8 AV 3 B | SRR (AL (08 P B (A
A0HE RTHLH 7 Internet Z 5% NS ~ B HTIBEEFE &R - mHt—ns
B BT ROHERE XE AER ;- B IR SE FIVE T - B0
IR Z— » JLEE T H IRGE R A2 KRR i Rk - R 20
EHER A -

(BHE AL BRFS (personalizat ion)

Barry T Library Journal F (Automated System Marketplace) EiffeS(Et
SRLAIHCFSRE S IE A CARES #2 ] E 6 B B LR Hir0 M (G w) - TE MR
X o RS B4l 7 B YRS > B TERE B K (R RR RS 0 T
HAF T AR5 S B4 8 15 Amazon.com) ff » SEJE SRS 25 ¢ R ENE A(L



BT 2t 57 O LA B A A R 301

AEHS - WEERETE — AT R - & ATREE S B -

VSRESRER (virtual partnership) BIE1E

B FERTSORE AP » BT o LIS R E R ARET & 0
Ot TEREE AFAEIR PR AT UM AR AR AR AT T A R R S (A
Elsevier Science 8fPergamon ~ Gale Group B1IAC %) « (HEbR T &ft2t» B
— R 2 — SRR BEAN A K Ak R GA - Barry thgi AR5 421 % X
(Application Service Provider model » ASP model) » t1 IF7EEI# i 5 B 1L 5k
PR (32 £) o ECUCTERH 8 fEEE S - SRS IR 3 SR — I T T B IR
W SUE I8 OFE 1 TR R R A E - R RE R L S BvE e -
R AR B~ PR ~ SRR AL - TR SR E FRFINE L T > [@E
FEFR RZ BRI A0k B9 75 23K B0 B ) - BRIIME — A2 R » TER I
S R BB S FRR — ST RER T B Bt - th I (providers
and vendors) 35T —fFE A FRAR(partnership) » (T S — 4 B THCH 158) -

frer Ll SA R - EE— TR A - RS R (8 T 1O -
BHEHL - RS - (EFAE - DU AR s i <% « 20l For -

=~ FFERBLA AT ] B

] T O R L — A B AT SR o B R O [ T LUK A
FARREZ ~ 1Y K6 TS BERE o T SINT R VR - AL R - ARES B A
FIQA M - A Semt R R SRR R (L& 2 FrR) -

HE AR

DITE ] B AR AARE - KPR BESEE)(function orientation) /72Xt
17 » BREETER (B A MOBRRE 17 & I 6EE 3T 0K - IRItb2 9 » BT AR R
RS S R R RS PR [ e 8 Bk B b 1 G S R
A LR BR R /T AR AE S SR - RmsEARE: Amms » 48E
HESBEIHE ¢

* FARTHRE -

* GG EEfEREE S -

* ARIE R EESEE o

* Sl E{FAS scal ability) ©



302 HE SR F=H8 W= (March 2002)

Vendors 1 Users

Vendors€—— Library ——» Users

Internet ' Client/Server
www | uHTTP
A Y h 4
IT Cost Services
Resources Staff Resources
Systems Management
Information
Infrastructure

!
|

Standards : stable & flexible or volatile, static & dynamic

Collections : ownership & access, onsite & remote, local &
global, paper & electronic

Services © g I & specific, dard &

library & personalization
1 E¥E 8 s s
* fdE : PUELFE ¥ (standardization) B2 /5 {E 1E » B EEHEI M A 14
(compatibility) B2 7 i f(interoperability) =
TEFRAETT T - BRI AEC R ~ FEA MR IS EF LR E E  EEME L
JEFFRIER o LUBEEEHR B #%30(Marchine-Readable Cataloging * MARC)E{7 »
A Sy AR #E BHA 2 LIMARC #&A (ER &R E TR A i (B85
T ERAE LR BEA — + JREESE HEE F IS e i 22 52 - BR{ER AT
UAEAEfTHZ 2 - AR RIE— 252 B (27 TERE T » (B4 B [ER 62 £




PR - 43 5T (B S ] B L R A A 303

Organization Library Information po—-
Management System

T

B2 ik Xegme ~ AT $Hk 4
R B Pt ARz a2 S o TR - P AR MR BT (R T 3% 5
HHIE -

Bk - FRRFHAEMES H - [BE R E B RN T 5500 - 5
ok HELZ— o {HJ2 FHAME MAS(USRAT LISe 2 #8ifE - LIMARC 51 > Jr =6
AR B B EE AR B s AR R 5T 2 B - {B7E TIPE MEF (& L AL #
f o HERE RERE - ¥ —H%) IRk BRI - DR
HHAHE PR R - ALFEMS - RS MENESRIT Y - Miller £2
i BLEME AR o 18 T T ~ 38 - BUS A BRRRR ~ ihEERE R
B3 BRI AL 38 (technical, semantic, political/human/, inter-community, legal,
and international interoperability)( iz =) o 3 9T EL MR BEE Y il » R AR
TS 2T PEADBAR ~ IEESTTFE FEHREE B4y 2 F AUIEREEIRS - 8 it Ba &
T HiHEE IR AT R B WRi(open source) : HBUESHIAM [FAGHS » LIERE
[T 52 R P > SRS PR B — A G B ek > REUBIA L BLE -
DRI » 7E FEE e LS ARA M IR » AR BLOL Bl T Bt 2 > AN IR R
B AIA Y B S R PEEE BEHE - Bk - e R & T R & IH
Bl L5 SRR W RAG BLRERE ) - 1 B WE N AR PR & E 'S mE -
6 FUEH( B HhER B BRI E) - AHERERTS (FRE - EFEAER - A
777 IR I YA (A 188 s portal site BI@ —Fl) » T4 205 AHURL b 5
UBGREE AR » DL BRI A% i S5 T3 IR 5506 17 - FE—{iF A58 » -7
{bE -




304 HEEH M EmE B=1H0%  S=H (March 2002)

(ChEEER
TERARE 7 SR LR - [ S0 B Bh b i 18 R E e B [ 38 g A & 1
B » {5 R 1 EfUsdiod - (CRERRMNE - SFEE/DE BIE EAE
BERFIRE ~ [Fl—$H $REL {i(intra-institution) Py » JH 28 A [AIAH AR EE (2] (inter-
institution) 1% [FIRAGR - M » EEHEEE EmSLNS - WS AR &E
{EEAREEE I TR E— B EEZ - BiEm S > L& T 0
(G -
* EERFS R EEHES S - I - HE - fE - R -
[ G A 0 O B S IE IR AR ¢ 0 8ERE B - SRR -
HERE IR -
* AT ESET BEf EFA SR AE7HE ¢ A0 BHERE fERdl(consortium model) ~ B
— [ #F AR (single library model) BFIREEAIHHE « Bie ~ Wi
EEF R -
* AR - [ SR O e BT T R 0 LLRHE T o
H - EiELER -
¢ LA A SR AR - T Al A R A B4 AR R M IR &
o~ B~ B - BHEE -
d Hfth - IAERE S EREE A - THIRETE AR B ik o DU MER BLR AR
% 2 QO ACHN 15 [ 0 $RHE AT R RIS B R - BERRR
T~ AR - ARG AT -
(= )RRF3
il R MO A B ROTER RS RS - B BAE IR B SRR AAR B
HRTFLFIA « 52 » B G5 HARF HE a45 7 IS aEHEAE - LL
T ks R T 2 B R A il - R B EHA = BEIT ¢
*{HF] & - ELFERR U & (end users) ~ [ FAFHE B(librarians) ~ F#EH
BB g A FE & > system librarian) o
* EIRE A ~ ik =B ¢ ISR RER R Hi(EE - ST E -
0% ~ Web -~ FIfEARFS ~ BB & - BIYD - BRBEFE(EC & BIE e T(F
HE2m - AR TEE IR - 4+ BT QSRR - s s AR
BOHE B B H B RR) ~ A E AIlSRCERRE ST =0 - Qh SRk — 4 v sl



PoinTeE - T MO B R B i IR 305

5 B - F HER S - eR¥E Internet #87%) ~ AR FHTAL Sk -
R -
* BISEANGE - REAAAR 755 A B (0 f AR A AR st T 5SS - R uiE
W - F22CEE S TR
(URSASRY
MRS - 0 EEE R o B R B ARE M R X
BRFFE B - ol PR A BB A AR 72 ¢ IR Ao o — BB fEAE
STH AR Y » AL AR » SUIIEA RESK S0 R ME IO B » 5K
BEAGT T » E T R B SRR v LIS RS T 5Va{lEfe o
* RS WS « RS R ~ 1F30H - [ Mf(user license) BEFH R
R AR RBIE - 438 - 38 7C - THREE > TH 0 BE B 12 SRS ARFE (i
FHREERSEEEEAETEA » T LR S ERIRT K « iccen F 2k -
* [ BER AU - ELEIRE  #EIE - RERRCR TR » THERTHREAT I
M - IOt > EEEEEE S DRE TR L B - (G ET A thiE—
(I A% & : a1ThHEHE FR(additions) ~ Jll#(enhancements) ~ FHHE
(tunes) ~ LRt E%E(re-arrangements » QIEES|HED - MAFH(system
version upgrade) ~ &} #4{ffi(data conversion) ~ - EE B (migration) Z -
* AR R TEREEAR - RESMSERA - AHEE ) DRSHEXK
RAGOE(FAVEM AR ST - MR R AT @A B -
* HAER Al : Q0BT R (RIS (IR - REATHESE BRI % -
Ay - A EE AR o I A A R A R R T B
o THEPEHEBOR - LA — SR EE OB IET R FRE
2 SUITE IR IR o TN IRGHORATS IR AR (E—SERL Y HAIBR3E -
&1 BEEE ALK RIS

B A 5 A — KA R A

Bl diepl A gt WA E ~ KEE - ARG - 42
S (S EEmCAT B ¥E
[ ~ FN#pF

It BERE A YRR % - B AR RS RCE R At - B

PR ~ fif FGE (FA MR A B - TR
(G B~ D) i




306 HERH BB B=1% H=H March 2002)

Y~ FEERII ~ 7 R BLEER - B R R LG

AT EFRIME > Manifold 82t 7 =578 - /MBS BESMHEEE
EAFER ¢ LJ#EE%EE (735K & #iE(focus on the institutional context) ~ [IE #H%aE
5 fi(choose long-term over short-term benefits) ~ FHRH 6 & Bifdi F# (12 6
(involves staff and users throughout the process)(3z +)  {FEZE® A EHTS
AR EREE » JLHE BERN STEIGE E R E = - W - B A
A2 ARAETE /72X » Stair $2HH THE#8H #(group consensus) ~ AR E 17
(cost/benefit analysis) ~ i #EifliZf(benchmark tests) 823 BEF{H(point evaluation)
FIUE ARG °

TERE HAE R - RIS R W B - HURPSERFE - HedE AN -
B EIEGL AR AR ¢ BRI F R % R(checklist) X » BIRE— - 2
o SR B, o TAT » [ A AT (access) ~ IEREME(accuracy) ~ EEIEE2 1L
(data redundancy) ~ % Z(efficiency) ~ T (flexibility) ~ %2 2= (security) ~ 45 5
(manageability) A B HIHEST 78 i Ay - B8 BRTESGT TSRy - it
Bk 4B RO EER R GE TR - #5 IR LIS B TR SR A
fiir » LU BB S {i AR -

h ~ PPEBL R B R SRR

T[] EE TP RN - S RN S ANIR] A8 BHERT 7 - —i ST L
SYERFARER - MEERRA - B R BUMILIEE & F % IU(EPEER - BT

HEE—PEER - FOREE AR

A 2 (5 Y I SO T R B 8 BV A ) B LA B ey G 17T 8 1 S L g
B » AT {308 5 0E B LA DORERR G158 SR - (R vk SR A0fa] FEF BB
B35 B B E SR o E—PEBY > (I RS — XA RM » Mse FERT OB 7T
& (85 G E R R o B DU S A S ER TR E - Rk EiLL S R
FREASHRES BRG - (R TTEE WS B » [ AFaT SR EE MR S T (R TR AL &
THE FRLEHIIIGE « FEUTRIAEHE -~ (FIERMT ~ FOMERF ] ~ A BB ~ B
*HESR DIBEF(LOME3A) -

(FEEPEER - {ER R IR



ke AvAL bS] oflee i ol B e 307

TElE e A 7 BB - th SR E e B8 {LRELLARSS (R B -
b P B LT Pl (S8 [F 28 S )& JAE R AR A » [RIIs thied R
PR ()t BT BEARE ¢ AfiE AfUARBH 4USDI) ~ EFHATIATFIA ~ R RSB
B o 55 A B S RS - VPR B R - (B B - (BRI E
[ TG B (A0 3B) - A MRE RS2 IR - L AR BER AR B ERE
EAIATRACER - BERE BTN - (B8 - MES -

EEE=REE : BER R

M5 AE 5 B L E RGN 2 I F A S TR R S AR SRS B LBESEM)
ARES » (5] iy B Rne EU A8 SRS » 17 [ 38 #ET S R E {EE BAR S
HVEH » QUE3C o MR FTSRE AR T B0 - RE - oLl - 2RI - T
I S A SRR AT M+ th BRI A B R RO K ¢ JOfESE
W2 A ~ AAEERRBIR - fERs - AEIR ERIAZ S -

PUSEUORE Y - MHERS {ENSHA

TER EiE BB LB 2k - SSIYPEELEE A [IE M S ER - B8k
MR RREE B HEME - R EAER RN EF - EEE
f& ~ SUBEE ~ S1ERE - & (PR e RS WA E - i RERE
TR+ O E ML - SCRE(R A IS FE L - Nt iR A E & T
VERAR B SUHEPRA AOBTEE ~ &5 ML SLEHE - ZIE3D FiR -

A LUT BEHYE B LAT -~ H#sE 8 i 5 i

C  IfEiHe D LI R R g A5
B3 st Xmdazir |



308 HEHWHRESE B=1TE  HB=H March 2002)

ANRE 5 10

S R AT AR IREE ~ ToRBEA R EETHE » WA —EHLEN
TR BE O] DL HGE PO T e - RmA ST 2 — B R L LR TE - 2
EfE R - HE AT KR FIEREE ~ T oRAVER > MATR R EES » DIEETR
[ PSR Py 2 BT RN (AN v B B A4 3 A+ i B Pl
BB LERP F— - = RN PEE M aR R - B EREn S - 8tE
= ¢ eI EE S E S b0 sy - T IFSERLNIE A i 0 LU FTIE T
JRR ~ 77 B BEE S - BRIEZAY » ACSCIRH T AL RS - (EH M6 IR R
#il o (FREINIRRSS -

(R AR R ERRER

i B R R+ 2R A ~ K - {E R E AT 78 R0 » MR
BRI E R AR BB G b - WA SCHT SRS » 76 (@ AR08 L > B
A Y1 BR BHEE L ~ — X SRR A [ER B S - 2R S R s AR ME
Bl— R b o TR AR R AR R st B AR STRIHE 5 LHE L
— {18 et B S (O ] S A AR R It - [T - TERT SRR AT o FERTTI
TEPR s R LA 48 ABLEUR - FHRIN RIS % : T LB SR A B
-~ RAEEARFREIAES) » LUK SARERTEYR 1S 77 T R -

EEERE) FHREBB)

3 [ B R AT LIGE BT % B B R A LIRS BRI RefF 2 > —
Arms 3855 - [EERSSR KABER BESRTLAIBNTEr 2 A BRI ETREE2E - | (2 DE
RAEEEEIVR » A {EEURE A R BE R TR 52 » BEEER
R HERE B 0 SEHE E e A 2 (A - [EE e ERHR R RS TR E
P ~ B BEVE B SR IEFT - T AV —URiE SRES - K& ~ # - BhRITIRE -

(EpoEE b

=L R RS - BT R 2 BUER —8 A R
B AT AR VEE SR B 08 Serp e B — 9 [ A o R L (R
A R B R AT A4S R - 7EInternet ~ WWW Bl £ fEHE L [E] 12 5l BRR
T » CREBHEE—([E2AEUHE - BB 2840 (platform and framework)
JERE -t ST B BT LUREF (9 SFURHBE CEL BT % o st R e



CEHE e SvAU I S Rlaes il b iy 309

WAL [ A e B - PRENAVH sy B IR R A EE R A — R ER
i e » AT LIS Sr@pie Ei(full text) ~ ZEf#index and abstract) ~ H Z(table
of content) ~ 5| Z 0l (citation) FAR[E 7 A& iRk o DA » &I 6 EEST R
B [ TRz Ak » KPR aE— - a8 — SR 7E4R (L ARAsH
(el SR BVin(server) » B 35 H S IEE B i LUGH 28056 F & lmi(client) fIRE FHER
BY > EAR S MEAY A B EOR - MBI BEME - DU FE N3 EAS%
8A =Mk 4 =@ 6 A 5B —FEEMIARTIClient » USSR ERX » —
MM S » Client JAZH /3R Server Siff) {E3EBETNGE - FILAIRERE RET T Ri&
T o FEE R TR G o 55 2 LUEI RES & Server BiClient 55—#8  {H2
Client AJLABGETE H—Server | » FLHEHTER—Server |- » AIRJLIBEGE (£
IERSRES) > IHRE S Client - 35 =fEAE ¥ WWW BEHTTP IHRE »
BEERR —HEClient » (B4 115HEIG IR -

B4  4.KClient $98 R ALK,

Serverl

Client

Server

Server3 Serverd

B 5 ¥ASerer & s # /& Client 6948 &,



310 HEVRERBSEEE B=H0E  $=1 March 2002)

—— o o - —

! i
1 | Server Server Server Server I
I 1 2 3 4 I
! I
1 WWW & HTTP 1

o

Be A AWWW ZHTTP & A6 Client

PUSSEERE (REVIERS D

TERME L - — AR F B B R IR R S8 M fRRE » CHE
AR IREY ~ I IE (PR B 2 RGO B SE IR T - EREER W
M HEERHAEHEZRIPRIR - thara e M IR A A7 855 5
FAETE > (FSEMR AR AT o (B FE B B thFE B Fae 5@ 0
B il R SUHRRAE 17 0 LU R ~ SATER (3T (RIS > A1 e PR S
HEARIE § - MIAR—WRER R B - i F8 (s &8 — VIR (T -
ORI > EAZR—Y) GYEAEERE BiBA LS - QISR AR 5L B I (5 S 1R B
11 EEE RET] - $SR AR - B ES(FRREEORMER S
¥ » FRHEABE SR TS - RSl Zo P B T - 6 AR E TaE Bk s LAl
TEUH, ST SR SR HAAFIZ A 8 ~ 0T - B SR S e B (T R R
BT B RSETIONBRS - GG SR -

FFREE THAMGEIR | » #8Gourley 7% » A2 [ HEA 5 T o2 2RfH
Fi ~ BEHY ~ B S R A TERZ S (source code and program) | (3i+—) ©
FHikRaymond F % » FAMEFIEBEEAREAE [HELRX] (bazzar-
building development model) » ELfif BRRUAEAIE FILE ~ HEHE - HHEREE
EERH > AR R S0 s Bi(cathedral-building development
model)(it+=) - M FZ » BRI 25 BEUHER &1F 7 X ZEREHE
Fssk AR X » L& p— FILaT PR fE 1 - BB AR B 88 LR m
55 B R CRH EHR I ) RS S S B LR - A
R AT LMRER WS FRRCERIRGT A0 ~ LA R LR - (CRE - BERTE -
WA TR[E] A AR AL AR HEH LR - —#ERUR - TFEAH EHEE -

(S EE B HEERE

BHER ST » (MR LD E FEL O - [ e 8RR Y 2
BEBLANRE thg FTR[E] « 3% STRRES P H SRS 4R I EEH - R HC 2EE



PR - A N (RO B (LR B R 311

BB M PRE 22— o AU — 20 ER BRI Py bl 5 6 B Bk R 7T
SO+ S RS R A A ARG - 18 KBRS T RIRE AR IR
PILASEHE - BERH AR HURRA 1K - AT e BB LR — 1% ST RIfE
SRR BRI AR A 1 - (EEE R W E o TUE - BERERR - YRR
HETFHEIR - TEERSES - SIS a@HLd - EREE MR G’
R 2 T EL 4R H R REEL A TEAC VIR A B - sBUR R P i ~ LR TR -
O SR ORI RE 2 A ER LR AORR IR 7T SREERES) 2 TONE L > B ME LR
— il Gl FOE RALR -+ B LR » + ol fEHP (€ - ki 8 8
(R R 5 ik Hct RREAOACE - TEASHS R LA - SR HE SR (P S5
AR BT AR B T 0 AR BEERE - DR RITTRORER T E - LA
PR EERAL ~ BRI AR » 92 oA (57 taold))

—RE A+ T A B O AL B B 3 - B RS E0&
TER S = PRI B P B2 5 et i R et U BRLEE. - R th 7R B (R
FEIR R Mg LAY SRR » T A A SIREEE RGE 58 I Sl A
ST R - B3 E PR - A SO HRHH —2 FE AR @ 15X i 70 e R
PR RO - [ 0E AR SR ST R BT H E B A ) B2y il - S
T 38 PR EHEPSR R My AT B o

MdEe -

51 PR R ] T RIS Sk AR BBRE SR TG JT T AY
FERIZ EFTEL : 5 » ASURKIR TS IS R RAUIE 12T -

PREZE > CENZ RS SR TR PSR 0 - £ ¥ 42 8 Hit
A& e IR R A A G AT (R 7-30) - P EEREE SRS (R e B IE
BRI S 7 B S SRR SRR A AT S T R SR A - REI89 4210 H26-27
H o BALRK - IR KR E R BER Al -

U A

32— FEW. Lancaster, “Second Thoughts on the Paperless Society,” Library Journal,
124 : 15(1999) : 49-50.

3= C. Rusbridge, “Towards the Hybrid Library,” D-Lib Magazine, (1998).
http://www.dlib.org/dlib/july98/rusbridge/07/rusbridge.html (20 Jul. 1998)

3£ = 1. Kessler, Internet Digital Libraries : The international dimension (Boston :



312 MR MR F=48 S =1 (March 2002)

Artech House, 1996).

#£w@ J. Barry, “Delivering the Personalized Library,” Library Journal, 125 :
6(2000) : 49-60. http://www.lidigital.com/automated-marketplace/2000/delivering.asp (16
Jul. 2000)

A [6]3Ew » Berry » EH49 -

3277 P. Miller, “Interoperability : What is it and why should | want it?" Ariadne, 24,
(2000). http://www.ariadne.ac.uk/issue24/interoperability/ (29 Jun. 2000)

i+ A. Manifold, “A Principled Approach to Selecting an Automated Library
System,” Library Hi Tech, 18 : 2(2000) : 120-122.

3£\ R. Stair, Principles of Information Systems : A managerial approach
2nd(Danvers : An International Thomson Publishing Co., 1996), pp.471-474.

AL S. Alters, Information Systems : A management perspective (Reading, MA :
Addison-Wesley Publishing Co., 1991), pp.291-293.

i+ W.Y. Arms, “Automated Digital Libraries,” D-Lib Magazine, 6 : 7/8(2000).
http://dlib.ejournal.ascc.net/dlib/july00/arms/07arms.html (4 Aug. 2000)

it +— D. Gourley, “Opening Doors with Open Source,” Computers in Libraries,
20 : 9(2000) : 41.

3t-+= E.S. Raymond, “The Cathedral and the Bazzar," First Monday, 3 : 3(1998).
http://www.firstmonday.dk/issues/issues3_3/raymond/index.html (10 Jan. 2001)



