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Jeid Ry Liljander and Strandvik (1995) » Babin and Attaway (2000 ) ~ Strauss and
Frost (2001) f1 Kotler (2003 ) FE2H AR FEE R E Y EAFE - HEEH
JBINIE BRI ¢ IKIEL - ASHHFFEEE Ry o Al & 8 B (B 2 b B I 3 el
HGZ B AR A P A e AR A - SRR R - B AR
JEAS BT T A RHE o AHFSTae AR SO B SR F YRS - T DUE IERGHE
BAMSEGRAEEN T EEE - WR2FTR -
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FOEVEAE * W ARREEEENEEE Zeithaml( 1988 ) ; Babin and Attaway
* ERZR IR B T (2000) ; Andreas (2001) ; Strauss
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Martensen and Gronholdt (2003 )
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(1994 ) 28 Fs RV o 8 2 T T 8 3 Bl o ) 3% P Bl 5 i i 2 B TR T R 2 A2
& o HATRE RESR H A B A L DD RE R MR R R - DURAME A i g
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1 5 B T i e I 25 e 2 2 B T T RS2 AR o i e P iy o B % s 2 A
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T rErEE SR
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and Gronholdt (2003 )
(o) FEH{5E FH SRR

Kotler (2003) 585y » HREZ I E R s 2 s L 1% - RS Ry

hittp:/research.dils.tku.edu. twjoemlis/



BRAESC ~ BRISST + [l A AR ot EE S P 5 B P P R B T - DR B R B 65
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W R R T BRI H 2 R A B ER TR R e T R Y P R
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Satisfaction Index ) FURFFEEFEH » B RAEE S EMZ 2= - 75 L
JERRA - AHF SRR T IRER ¢
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At B R W LA TR MIBASR © Oliver and MacMillan (1992) 5%
fRH B R R m e R K R SRR - R BRI e R R R

hittp:/research.dils.tku.edu. twjoemlis/



BRAESC ~ BRISST + [l A AR ot EE S P 5 B P P R B T - DR B R B 67
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S ] 25 A A A5 B AR A T E o B O AR B B R R I R 2R 197
B o R B E R e B e R R~ BREE B P B0 A R A R - 217
/5 = A r R BB RIRIRTIE - L7 o BRI IL 43 -

(R e RN

AW FE R SERGE R B U B A B+ A TR (pre-test) BdSE
EHER (pilot test) 3 BRHICABRIOT =0ETT » 8 =R AH R B =7 BOETRIS
HURER » ROE A AR + ANFIE/ MR B R A E (B B P o A R R o
HIFEE - BB BAGET TR S G « ARIFFEEH SR MA B S » Dle-mail B
BBSEHE TN » BEE MM E A EuE T TRISHVIAES - fAkE e’y » H
Ry 56147 5 #GR{E BB/ THEHEYE (item to total) 434 » AS SRS TSR
fJ Cronbach’s alpha {E & =12 0.7 » BREE A BEAEIRIEE /78215 1 F Bt
E AR o T B RE TE AR R AR 0.4 7 (FEIE XS HEHEIEE - 35 7 CUHER ) »
HERMEE S 0.5 » £F4 Hair, Black, Babin, Anderson and Tatham ( 2006 ) HYZES -
Kt » AROFFERE T IR E RS TR e -

EBAHE

AT ER R R G 3R A 7 =0 - LR 6 R 263 17 F 5 Hair,
Black, Babin, Anderson and Tatham ( 2006 ) P¥ i A g 2 A ME LSS -
BEARZRINER S AR « BHERSTHAT - WRILAE M 53.6% 5% 5 By LASedA (&
HEE)MES513%E% - HRZBKEER37.6%  Hilik6.5%  ITBAE R
4.6% ; BEERILL T2 65.4% 8% - HROZEBEEI533.1% » SN B2 Feqh
1.1% » ETE B 2R F 0.4% 5 B FH TR E/E M HERXEL—EH 5
RELEAE38.8% k% » HR—MEH 3-5K1526.6% - —1#l H 1-22X4%520.2% -
—fEH 1 REGEE 53 BB 7.2% 5 {5 FH 25 28 e % A P el 2 B U R B D — 1
ASXRUEAE30% 5% » HR—EH 3-5%X1524.3% » —8H 1-22X4520.2% » —
fiEl F 1 REEE 573 B8 A8 12.9% B 12.5% - 5 HEH 61.2% HIEE EAE R H 2
HERE R » A (o R i e o5 B R AR 7 SR A 12.9% » ELELBIFHZRESR - (EHIS
[ 5 AR A T RRIRA] -
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Gty REE 99 37.6
e (EiL4) 135 51.3
£ 17 6.5
TEAE 12 4.6
== TERRE 172 65.4
R 87 33.1
TR B R 1 0.4
YNGEERRE 3 1.1
HE BRI HE R BH 19 7.2
—E@H1X 19 7.2
—f#H 12% 53 20.2
—{fH 3-5% 70 26.6
—{EHsXLLE 102 38.8
2SN e (o P e R BH 33 12.5
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—{E#H sxLLE 79 30
ENAEEEAEA SEEHEERE Al 161 61.2
PHE 102 38.8
e R R HE S TR H 34 12.9
wH 229 87.1

P9~ WEFERS R o7 B
i 2 AT =Y AT

e J A7 K B2 ] 25 B IR 5 L R M T+ R 92 52 58 IR 32 49 A DL 32 A 3
(principal component ) ZZHUHRFEE AT 1 BYKIZR » WA EATEEE (varimax
rotation) il [KIZRAGEHE T B 5 A R 5 BLAb - TERIZR A ladE b - ARIFSEER
Hair, Black, Babin, Anderson and Tatham ( 2006 ) ZE5 s SFEEEE @ 1 ARAEKHRA
fij & (factor loadings ) /A 0.5 FUREIE » 2. MHIBRFERNME ( DAL ) R IAI 3R & fey AR
FE3E 0.5 HIRETE - 3. IR BEE HEIEAER{E (item to total correlation ) {2 0.4 HY
REIE - FEAHFHEISEIKMO{E 1 0.917 » Bartlett’ s BRIE R E R 7{E F 2140.550 3%
R /KYE (pfH < 0.001) » RIRERHEGEITIRIZRIHT 3 AR i E AT &3 =1
I (KFpandaky © BEBIRES ~ 8RS ~ DOBARAS ) » SRR &y &R
0.5+ HIg A M EEa M E L ERE YRR & & AR 0.5 - AERMER
B RIFa s L@ IS - FSRAIFE 6 FR o BRRTERA - AU SRR
WroefRE— ~ WEx = FERER/ASHUE—SIEIE » SBAIMTRIRE - W7
e
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fE B AR 03. 0.641 0.802 —
02. 0.599 0.769
01. 0.642 0.715
07. 0.653 0.690
04. 0.606 0.601
05. 0.604 0.582 0.418
08. 0.679 0.525 0.409
B RS 11. 0.702 0.825
13. 0.789 0.819
12. 0.742 0.757
10. 0.626 0.346 0.651
14. 0.659 0.581
Vi AR 18. 0.589 0.761
17. 0.540 0.712
19. 0.469 0.675
16. 0.605 0.381 0.628
15. 0.458 0.552
R 3.788 3.304 2.920
PR RS (%) 22.285 41.722 58.895

* [KIZE B /MR 0.30 » REER

k7 #HFRAEE

OB BaR

Hl s it B R R B TR R s
HI.1 B e 55 S R B TE R s
H1.2 B B Fhim e B IR R
H1.3 Vit s R B TR A s

H2 s B R A B A IE A
H2.1 B 5 SRR A (R I IR
H2.2 i Bk AR A E R A IR AR
H2.3 ks B A B IR

¢

H3 PoRIE B R B TE s

H4 PeAEEE O B E A I
H5 TR PO TR IR
H6 k5 it T S P P B B A I AUy 2 28

H6.1 B Rl A5 S P P R B AT IE [ 2 38
H6.2 B B S O U E R A IR AR
H6.3 Vit ks O A B A A I A2 2
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CNEEEELL ST

ARIFSE& AR Cronbach’s o 55 Y 0.7 (A02%8) » B RIFAY—EE: (Hair,
Black, Babin, Anderson and Tatham, 2006 ) ° [b4h » W52 RIEAR DAHRE SOk EL
B AR - HEEEEER - HEE B FHE T - BduniEn
MG WEE SRR R - CERINABERVESK -

®8 fEHEAH
W TH Cronbach’s ¢,

S e =

fE B AR 0.8627

AR RS 0.8741

VAR 0.7647
RSB E 0.7241
T 0.8321
s =R 0.7859

EWFFERSIRIE R

AR5 525 38 SRR B8 A B IR 38 2 A B Ay S B 2 B I 5 ot (R T B B

B AR BT RS )

POAME(E ~ WEE - BEEME RS

T o HARIFRAE SRR BAIR 9 PR -

(9 HRMBE@BENTE
HEIH EFH fhiy e AR SCRRAIR
B BEHEBEPEEE EREAER s - MATE - 28
W SEREOME S BRERRME R M BRSEEEME S B BIEE (2000) 5 IRIBEREEEE
%% R ARG E R s IRZSEE R #H(2001) ; Martensen & Gron-
BB holdt(2003) ; &=%E ~ F1&
ZE ~ HHE (2003)
ﬁ;ﬁ HEHFHEREEZE A EEMNBRRIERB A  Edwards & Browne (1995) ; 71
5 EIRBHEEREESE FERBERE  BHY) BEF(2001); BEREE - 218
%% sl ZOEFE ;s PJoEM #6(2001) ;5 Martensen & Gron-
HOE B EIE #8054 holdt(2003) 5 %% ~ F15
TEme EA R ZE ~ THEE (2003)
Ui FEAEREMEERBIE T - MRS A E AfEREEC  Shaughnessy(1996) 5 FRERRR
B E AR 8% A AR s S48 %8 (2001) 5 Martensen &
gg MR ELHAE AT EE AR MBS PR HETEAUE £ 5 Gronholdt (2003)
% A1 18 ] 3 B

FR 5 san bl & B
=
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Abstract

This study proposes a model to demonstrate the relationship between the ser-
vice quality of academic library, users’ perceived value, satisfaction and reused
intention. A questionnaire survey is conducted to understand the library users’
perceived value, satisfaction and reused intention of a University. There are
263 effective questionnaires. The result shows that the librarians’ service has
significant effect on the users’ perceived value; the collection of printed pub-
lications, circulation and librarians’ service have significant effects on users’
satisfaction; users’ satisfaction and perception have significant effects on the
users’ reused intention; the librarians’ service is the most significant factor to
affect users’ satisfaction and reused intention. Moreover, after analyzing the
importance-performance matrix, the result shows that the least performance
item is the collection of printed publications.

Keywords: Academic library; Service quality; Perceived value; Satisfaction; Re-
used intention
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