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B B8

A RHRRBHAA R AR B BB B B - [RIT A  E BS
DUREE AR R EA R T 2 2 DU AR AIE%EIHT (Nonaka & Takeuchi,
1995/ 111 ~ EREF » 1997) - fHBEC RSB EE - CIRWHER
WERFSERELAIE - SCRABITTUSRIVEGE » Wt — e EEAHRRNRE (SR -
1998 ) « [KIIHL » FHARGC TR A 2 A% B 28 Fre ke — PH B ZERYARE © Walsh A1 Ungson
TE 1991 - HH T IR BRI S AC B A FEFEE « S ~ SUb ~ 5 - B
BAERE » fREET - AR SUERIRTE - SR B IR RETE -

NIEAEAE F2—TEEREEIENY) (Jacobs, 1996) » TEEHIFA » AHER
SR AR EGE  H = B (Sole & Wilson, 1999) » Simmons (2002) th[F]E
WpGERE - PR 2 ERE T E - BAMEERES) - AR - MioRE
Ryl 2 —iLEHIGEAYE L » REM R yB R8Il SR - HAEARRER R
EA o IWEMRRREL S B EE - TR AR - SR Ery
Frek o NEREAEEAHTELS o SUENTT R OB AT (Five ~ B fd - 2003)
1S e FH AR R A TREAR A S MHEE - BRI G T - (R R RR AR
38 HE (Brown, Denning, Groh & Prusak, 2004 )  [K|[tt » #EHERSCEE B TE
AIRFFEEREY - KA BN IR S R 2 e

A KELERIRRAC TR LA EEMAL - Ry AR EbeRE - [HIRFIR
EAREIg AR - HRIZE @B ERENEE - REHMEN PR3
b~ K LTt - DB 7 RBHE N EERES » /RSl T - &
LB KRB E R R A B, (BREERE - 2001) - TiERECEEAMERE
EORE ARG - BEEEENEE AR R - =R EAEE (Sole
& Wilson, 1999; Parkin, 2002 ) « fFHJ# S EAGE 2 KRB OB R TIRE
(Silverman, 2007 ) = K » 3R AT BIA AR EAH R E B RN S EK -

fRE bl - AWE9E Hr R IRE AR e SRR 2 DUIE Rt 36/
i B B AH A IR IV A R B A FR A R 25 00K IR - ARWSERIRE Ry © ) T REER
SRR AR B 2 Ryl 2 (O) T BRI A RGO IR A B2 B R ] 2 CERETER
T T REH R (53 S T R AR (B 2

AT F e R DA R A SR AR s B Ry - B - SR AEE R
TR LA R R 0 TR R EROETSE o 6 HARRTSE DI A B R (E
WHSE » TR - BBE - BERSHE A - HIRE SRR R
TWERMB R RZ - AR TEAERVE = A - 2R E - EEHCE
AIRFZENES » 0T MR e A i B B R E R B o 2 s 1R
BHEEM L - SRR kR RG2S HRRERS -
BT ~ JIERoERE o W TR KRR - HEARRRK - 5
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S+ HOEBILERTIE T RERCAT 2 AL 0 7 AR A ©
L SCRRERAY
Ly EE L ES

1. 8258 ( Story ) EERENEE ( Storytelling ) BIEH

R ER RS - RIS RS R EEES - I AR AL
B R (MOCET 1994 5 JEBEE » 1999) < AR » BRI/ B0k
WHREEHE R - hrTaERmMA0 - RimiRd - BESR R SRR
TR - KB ERR T RISEE - SURRIIER - BEEA o URE
— B F IS AR (PR - 1976 5 8104 » 1992 5 PLBEE > 1999 »
SN 3FE B IR N2 (FREUE » 1990 5 B4 » 2004 ) ©

B 4/ M2 B Y B B Y B TR K EHTE] © Foster 3R Ry i 2 44 s RIE P HES
BHARRIHGE (ZCMEE » 1978) © Simmons (2002) BB H IS GG RS
FHHEE  KEREEEZHEANVEE » ERAGREIAY - GEFRHE B
M~ FHSRH DAY ~ 175~ AR RBEAERHE - W HCRGEEEE AT
JERIRERENE o BRZREH (2003) JREERICEZ A ~ F ~ RE=HHATHERR - 355k
T —IEBEEEKESCR - McKain (2004) BB T IEREHE A - (EHRE] T
NHLEEE - MR RSN EEE SR SN A - sEmE IR ARG
BT BRS ANEESHIRSR © LYh » Gargiulo (2006) FEHIIR 2 A BHA K ZEA AT
fiE > PR iR R B EGEAEE - R S T DR LSRR
B B MERERE - A10k—2k o A TR Rk R A ] b R — e
AMEQL - SRR B EEEERE o IE RV - fEE Ll - Bk
FIRTAT fis S R HE E BRI A ~ B~ VIR SERATHERR - R IR ey
EANEF2RBES] - RS LEAERE. - K E AR BRI B Oy 2 H
g M EE DR IE N - FE 0 AEABERRESE S EA R E
I HE » HEBEARTE R PR AR TP TR A - S RE I no a8 £
715 (FEHE— TR DU T R BCEBEAITIRE « (DB RN EE QR
T RS QICHRER RS  (AICHRERRM ETAVEREE ; (B)IHRER
FARFEZR 3 (OHREREISE A (NIEREEREZIN TH ; Q)i HHett—(F
BBt ARV CES ¢ OMCHIREERS TIaHE - WHIN R A TEINIREE - NEE
WIEX R RIRREE AN FH SRV ODRIRIRSES - KBS - FER
H SARSESARIIEEE - W0 HE B ASRE L EIERES -

M BEAEE RIFE B2 T R (Pedersen, 1995) » 2 —ff i Z{EE
B~ sk ~ B~ FIEBAIE RN )T NEEEE (Sole & Wilson, 1999 ; Parkin,
2002 5 BRZEHA » 2003) » EAEMEAIGH - %%~ BEutiE - 25808 - Mg
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R O %2 T (Denning, 2001; Parkin, 2002) « SR = (HEER © ik
HEF (Story world) ~ F#EHEE (Teller) FIFEAR (Listener) » HEHHEE Rl
SRELRIAIFERR (Trousdale, 1990) » SRICEHE TRy - BEEH S HICRE
FLEATHCETESR - G TR R — i S R i - FE AR =
Fall o EVIEREE o WG RAERE T - I B PR AE A BT (Terez,
2002) o FHELATA] » I HECEE W RUBER AT - SEEER
HETAMZEEEEE - ERSE - SUb ~ Ei o AR E - B
R~ BN - RS - BEEREEE SRR AR R OB HAR T TRE -

BRI (2007 ) AT KRBt E B - BIE T R ENESRE - &
BE ~ — BB R BRI R =K% (DR« [l ~ B4 -
e (SHTERS ~ Baeik) ~ Bk 5 QRN : fAMAK ~ [~ KA Q¥
HEBEE - ANIFFEE Trousdale (1990) Gt (2007 ) AURFFTRE S » I
TSR R S R R Rl (40l 1) -

Listener

A
- E$
grgpmn Sty POX
e fed

- psggE  world X

- ek gt
%A
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B 1 KAz Rn & EM A

ERIIR ¢ “Interactive storytelling: Scaffolding children's
early narratives,” by A. M. Trousdale, 1990.

2. R EEABZER

Swap, Leonard, Shields, & Abrams (2001 ) B E & BTN
(Narrative) » HEEEEHES) - B THYAE)AHBEAIMIES - McLellan
(2006 ) # ks BE A R Hy T RE R E AR B LA B R il e & - i i
RER AR L B » R B THR51J71A (Gargiulo, 2006 ) @ K BLERHERtA]
TFREHAT B - AlFEEIFCEEAGERR EEH HAY (Sole & Wilson, 1999) °
[FIRF - SR BER T HEEE - EF AR R SR B AR B BB (Gar-
giulo, 2006 ) » AT DURHASR L A DL RSO AEf TREFR I S M - $2 =AY
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AT o ST ISR AR AR & 3 BE (Brown, Denning, Groh, & Prusak, 2004 ) °
FHEERTAED - fEffR S Es AR B T = - AR E S KR ny &2 i
b - B THRE T B BIE T ELER L » MBI B TG A EsEny
RREBEE o [AFY - BMCRE @ - B LR Rk EE B AR R el
HURG - DINGER I nEEE - sE Rk AT -

BEAh o BCERAEREAR A DU PR R« B IEE (story gathering ) ~ TR 5
= (story sharing) ~ #EEEIE (story making ) M ER#EE (storytelling ) o #EFIEE
e B B B R BRI AR AR - FE G LR B P 5 - hEE
FHREMEE A LRI E R s L - B2 HET (Dell) B2 e (Starbucks)
MRS A A SR - I HAEE RS A 183 5 e B AR
(knowledge transfer) R » F&HITCE > A EE ARRCES ~ PRSI
HHE IV » CHRIMFEARE - EFEAH (sense-making ) KACHEWFER
FH LI B o B B2 RO R s SRR R EENAER - KB EA S
HFR ~ HEZEALURA S FCER (McLellan, 2006 ) ©

Martin, Martin, Feldman, Hatch, & Sitkin( 1983 ) BRI Rl S i oK% -
(1):EMATHCER 5 QZZREE AN 2 Q/NE & Al S THEL =l EETE 2 (4)3
EHRELS 2 GV EBATEIRF MRS S E I 2 62 MG uEEsERR 2 (T)HR
AN pR R 2 55 o BT (2007 ) ZEHUHE T K BAH R R L Al -
HERE R LU 7S « (D9 BIE AR 5 Q9224 BAATE JIR0lcs 5 Q)
HrBUR BB L0 JIRI R (A HEETEUS B SRR - G TR
SHEARYECE (O T BRI ECE o H BTN RHARL RIS RS AT
SR LU =E (AR 1) « B ASCERRHEE ~ AR B R SRS T
JFRHIR SR o TSR SERHARBRLG TR R EZ M - WSEAR G - &
B sCAEGEE o AR AR T BT~ B AR S S TR
(Silverman, 2007 ) - FEHERKSERUIELES - EMEEA LLEREE » 1
toh B E PRE SE R R FF R 97 = 7 (Hattersley, 1997 ) e

k1 MABERNE

Martin et al. ( 1983) BLAAHL (2007)

Bl NS E R | ZREE A T A AR
ZRAS U el eSS R
FHARE ERFAUEE | N BV S THBE R A | A B TE IR

TEST A, S BB ) O T T S
THSET 24 S P S i R
R TSI AR | E RS T T B IR S A i
e NS T ST S B R A
EHATEIRIROE S E R
AR & 0] i B e
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ERLRRECIE

HIFAERIRE A AERCEOR R EEREI - AR E AR
TSR RRAE R T BB 23R (Stewart, 1997 ) - #H#%ECIE (Organizational
memory ) MEEFHRBATERIIEES (Moorman & Minor, 1997 ) - g AR EERAYEL
i (T 0 2000) @ AHERGCELEA MR EER A NG A T B2 ARIE
(Corporate amnesia ) ; (Kransdoff, 1998/B3E%3E » 2000) - Kt » fHERECIEAE
IR E B A AH B S L -

1. B IERI R

FHRREC T R AR AT B A1, (Huber, 1991) ~ HIREAIEE S (Moorman &
Minor, 1997) ~ fEHAFSEEIIEES 1S (Kransdoff, 1998/BR3EZEE » 2000 ) SekH %K
BT FHE R (Robey & Sales, 1994) » SUARRIVEETA BN ~ BRHE ~ 4
TSR AT 354 5% (Day, 1994; Stein & Zwass, 1995; ZEH3E > 2000) ° Sinku-
la, Baker, & Noordewier (1997 ) Rl —5 3R IR IR RS FE b 2 E &
LM 2K © Theresa (2000 ) AN Ry RH AR A0 U2 B AR B i S A 1R85 R 250y
R - fiey bl - SRR R —EfERE - EAZREER - BT EIR
B~ IR PO EAR A L - NI H B AR AR S SO AR SRS o

FHRRECIETY H AR K 7K R R+ fefha i LB B A - 2
FRBATIRR » DIRHEAZ G AR ~ M TIFRE RS » e s EE
(Walsh & Ungson, 1991; Stein & Zwass, 1995; L2/&¥H - 1998; Alavi & Leidner,
2001) - Moorman MIMinor (1997) Kl AR A Y A A RIE « (1)
fERE (Interpretation ) » SEJEE A EN B AR EACEERT 5340 5 (2) Ryflal A kA%
HITTEIMER] (Action guidance) @ B T AI{EHHAREC IR FR 1S A KA BREE Al
(IPRIEE - Walsh FT Ungson( 1991 ) RITEHERRECIEAY At e =28 « (DEHD=E -
BT H BRUAREEAE L = 5 ()RR ERAIHER] » RIS Bl T2 i Bl e i
% HEIMEIRRIA 5 Q)RR RS - ZIEEFREE TR - I
HERBOREE - EEAMREES SR - DUZERHREAT - SRR S
e LRI » S34h - (e RIS TR T 20y« 350 (Semantic) FCHEAN
TEHE ST (Episodic) WRCIE @ FAERIVEE R — M MERVECE - BEEIWEE
#E o AIERRRA BRI o SR SRR R R E RO R AT - 2 EA
HORFAITERE ~ CSELAREE (Tulving, 1983; Stein & Zwass, 1995) °

2 B IENRFMEE

BRI A EEBCR ~ B~ % ~ BHTESE &R F&
I ~ 255 - B - EEEHES (Day, 1994; Robey & Sales,1994; Moor-
man & Minor,1997; Theresa,2000) © Stein ( 1995) IR REFE 0 =
fE : (B%ZE (Schema ) @ {8 ARYZZAIBCZHHRRE 2% + (QBIA (Scripts) » BI#LEE
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HIE ~ TAEAE 5 (%4 (System ) » itk & MEAHARAEHERIIEIE =N AFEME - Moor-
manFIMinor( 1997 ) B Steinfi/M EABAHE « (VIHHE & - EEBEH S50
CHT R R ~ TP R BEE R 5 QPERIIABEY) - A TR %E%%%””%%D
MR - fRGE L 0 MRGER R EE G VU - (O AR ~ HRE
CHT R R ~ BUERIE ~ TIRREE ~ BITTIEES QBB AREY ZIDIF“
ME 5 (At MERH SRR E IE =0 A BSHEES - Walsh A1 Ungson (1991 ) 52 s
CEREAEE T EE 7 RS (Retention facilities ) HH (4015 2) :

(1)fE#8 (Individuals) : BIfHARELE - HAAEAVECIRE R B iR sl

(2) Yt (Culture) : FEEFB UL ENGAEELE S - REIREA -
ERRHAEAR T - DURIEARSK - 3 Rl B g R R IR -

(3) L. (Transformations ) : {545 ARIFREE AR LA EE (Y aAE » 308%
AL » SE S SRR AR ~ B B SRR A

(4) %5#E (Structures) @ FHHE P 38 L BhUAS R - A BUE B MYt &
& RERLIE S TOERYZE 2% B o BRI - I S AR R BR B REER TS T -

(5) ZERE (Ecology ) : AHAREFERMESLLIESAT - A B E R EERRT T Ry
RS - B B TR - ot s A e i -

y&%iﬁiﬁ(Decision environment)

HEHEIL
(Acquisition)

%ﬂ%ﬁ(Organization)

ﬁ%ﬁﬁ%metention facilities)

SRR
(Archives)

HARER

(Retrieval)

2 MERIELEHAEELET (Retention facilities )

BRI “Organizational memory,” by J. P. Walsh, & G. R.
Ungson, 1991. Academy of Management Review, 16, 57-91.

Hrp > iSRG IR R ASKIR (Walsh & Ungson, 1991; Kim, 1993) °
Carley(1992)’[@5’@.:”1.?%’]@35@ e R S AR R R e - ME—f
RENBETTINEE NS R - EHHA B BRI - AIBtbECE - K
It (AR R R R ERE o R (1998) TR R e FofH Ak iC iR 21 2Ry
FEFT + oo A RSB pGHRECIRIR A -+ DRI A e AR AREC IR kI 2
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— < Durkheim (1978 ) ¥ H#AEHMECIE AV E I MERSAYEEE: - fHfC
Rl E RS =~ Bl HAM RIS & -

5346+ Steinfll Zwass (1995 ) KHHAGCIEE HAE P43 15 (Acquisition ) ~
fi# 17 (Retention ) » #£5F (Maintenance ) S5 (Retrieval ) » 4[[& 3 AR  Hp
R R T i EEAYFE R (Hackbarth & Grover, 1999 ) » 2 PRSI &
FHEEOT A ARG IR R B 7 B9 & (Walsh & Ungson, 1991; Wijnhoven,
1999) » HHBLREN - MHBGCIEEATRERYRFE (Moorman & Minor, 1997 ) -

: :
! f#7F (Retention) i |:> B8R (Retrieval)
H 1

_____________________

3 AR ERAES
EARIZRIE © “Actualizing organization memory with information

systems,” by E. W. Stein, & V. Zwass, 1995,
Information Systems Research, 6(2), 85-118.

3. (IR AR B Z AR

Walsh#1Ungson (1991) fEFREHHFC IR AR RE R HEE] - TEREIRAE L
b » MSUER ARG IER G — » AR R R B ARG TR R &
ELERIWME - FMEAEE - Gargiulo (2006 ) SEFE i SR SUE IR bRy B 26
Bz — o Mtk - EICEENRAVEIE o HE B HERIRREE - AT A
FEL RS ) H ARG R DU R BT - 38 FE i A 1B Bk R
EFEAIE YIRS ( Loebbert, 2003/ 5Z401EE » 2005) » 1fil Cowan (1988 ) thA%H
BB » MRy &N IR B CERH AR B P HURC IR (Memory story ) ]

534 > Wijnhoven (1999) 38R NFE%TEE (Tacit knowledge) FotHASECIEAY
FE A7 © Truran (1998 ) HIFE Ry AENIBRAIRRAYELRE 7] LUZ @ R 7 ke
17 o AR LA R AR - BRIGERES BEE 0 T b - BB AT
WALEE CRY LB R ET S - #ELIY I E CEH SR 7% (Denning,
2001 ) - BOfERRAIER A S EBEE UL - RBEE - HARHEZ RS
B3 B el - DA Ry - e AL - ZERE - I HREERK
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FORSIE A B H135% (Swap et al., 2001; Thomas, 2001; Haghirian & Chini, 2002 ) » ¥}
R EEREA LN AE{L (Internalization ) Fiit &1k, ( Socialization ) S&FEIREE A B
P (Swap et al., 2001) o KL » Ky T e pEEBEAC R Rt HAREC IR - DLESK
FERGHARRC IR Z B9 (R > 1998 ) » nEAEIE SRS < R TERK -
= W
AWFFELAM T R E R85+ ERAISCRR i SR B R - F0ERE
S HEITBIN MG R ~ RHRRAC IR R AR E B MR SRR AR - i —
WEEPINT - B ITAS SRR R IR 25 5 B RS
FrfSfEiR - BEEFRAM - WHEITERERR - b 3o SRR IR
S TR AR AR B M R R S SUEE S T A AR B o
BT Rt PSR SR 2 A E R - W TERHRRAS R R IE SRR e B A
A RBEITRESN - BATERE - iR - W EAEIR - BE
NZZ RFEITBIE - WSEREHIRAEaE 4 Fros -

HiZEBRE I
v
STl

v

B

ol
b
o

XX

—

B > B g

fEIE

V

v
| ST
v

e e SRR

v

it B

B4 5 EGHALRE

ARG SRR BN BR b2 7 AN+ DIFERE 10 4ELL LTk
EORHIBERHE © BB (2 IRRERAR © B
BRI - B IZIEN - IR - ZHEE 1A K
S - BEEL - SHBIREESN - R AR IR -
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k2 RHERATH

A5 BARREHA FhakRsfE MR Fie  BiE  T/EFEE
BO1 20070316 32%434# 51-60 #HEE  234F
B02 20070420 38434 51-60 #Hi%E  304F
B03 20070423 40434 41-50 e 184F
SO01 20070327 45434 51-60 HEE 204
S02 20070328 31434 41-50 e 184F
S03 20070424 35434 41-50 §&E 184F
S04 20070328 30434 51-60 BB 384F
S05 20070328 32434 41-50 g 204
TO1 20070419 33434 41-50 #HE 194F
TO2 20070504 36434 51-60 #E 234F
TO3 20070505 434534 41-50 #HE 204

RO R R

AHHFERREE LIS =8 55— » [EEHSERIBRE] - BEms RpR I B A1
ZHER - WEDTAR R EZENTIE - RAE T ERBRRIEE - Bldn—
fise SRR B R R R B A B RS 5 H T SR ERIERE] - W52l
VLR SR EERIRR R I - 2B IS RS AT RER R BT+ AL -
AEARGRAZZ R ARV - FIETEEGR 5 ik - WFEERIRSE - AWT5eh
PIERMERTZE - WERIRFRAII S & - (ERTREREIR R - RieE — P IRAERR
TELERA Y S AR

P9~ WESERE SREL 3

EILE SRR

ZAE R LB EEH PR R E R - SR R R -
Ed[A] By LR m R AL - BT B TeiheE s = Bk 7 3™ 1
BRSPS - f2fEHhS = BMAGREL - EEUNESTIAYI R
Bekk - MR E BN EES - (HhaZiiE ISR EEEA KRS
FERFFRAY S - BORRHARE B —TEEREE -

"R EMETAENERTRERT » EEBE - AR 09T
M fEE A B B L B E 4 £ £ 8 -, [B03:273-274]

THRRERHROEN > WEAFERRAZSZHMEERFEENRE -,
[S01:185]

TRl ATt A B Eaove L AR ULt B A AR 0 KK —[AIRE H AR
i+ S EE R —EEE A FLE S B R AT » (EERRITUE R AL
MRS N2 - ) [S02:156-158 ]

P A ZR M EFWER -1 [S04:128]

PR UG R s EAHE AR S AN ALE - o e Fhe E i mEm
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[RIE AT DA 38 35 8 B s W9 FL A © 4 [ S05:282-284]

TRENT - KREEMERY  BEF BENIN—RERE - VAN
BREL-----+ | [B01:034-036]]

HE o RS A EEN B85 - K - FERGER R N HIE SR
EEEERE - EMMELENEARR SRS - MR B R RS (H B & i
laos AR - R R IR SCT  DUE AR B fe -

FPERBESENEHRE - REBSEZS AN NECEFR T » WEHEH
UG - BB EW AL - B AELCRHEEN—E855 1 [505:268-269 ]

FTERESRRESKREHELEHEE - HEHREREHENHRA—ER thn
BRI DB RRIp 7 - B rEEEEEARNE—EE
&~ EEERIR - [B02:493-495]

"RBERMVERHGHEEZEY  HE2  KREALES  WEGE
BAIECEL - FREE R BURE - WA B R R B PG AR
A - TR R BB E LR REEHA V- BEF -, [T01:265-271]

TN BXHERTERIEE B SRR - rREE AR
5 BENER—EERK - ARSI -

THEE ! GREEP SRR E RRT R R —HEBEERIRK
FER—EBSRIAREEH » IBEEEHI AN ERBEREE T EG R E » N8
e EE 3 i — E R KW — S H - R REERRRA T —
i AR — B BB E IR R - 2 IRIE | B R 3R
NES A ERR R A TR - R FEER R R EF TR AN 1
[B02:359-364] "EEAIMMTIAELZ TR S M RAAIEHN—EREW
REAMARELT® *» - AR RIRR—E AR - HEEE Rt LIEm
O EEEsR R — R 1 [B02:385-289]

CRHCER R RECTE R B

WFFE BRI > 32578 W8 R RS S S L SR B TSR e ~ K
SABRY TR+ [FIRF - MR B SRR ELE R S EIRE - SERr b &g
T8 R R AR R - W ARE R R E R R e 17 R thERAE L
o 54 - BRE TR BRI R B0 FiEkkavishs - ZiiE IR 5
Bl Ry —RCBRr UK - 7SR B TRERC TS - WAERSEARIIE R -

FEAEE S E A g UUEE B R A AT REE ! e HERREWRBEEQ
T R K R R R R AR SRR IR e B AR A BT
FEHEH—3K -, [S01:075-078 ] " BEAER &A% AL+ #y— 3 Wi ! L [S01:103] T #&
FHENRERMALBERRY—H L - BFTAREELEHASHLEIRET | B2
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AH[HERY o [SO1:116-117]

TR HEF T REEHMM MR TEZERN—EERE
%o HEMROAEEHEF TR ELFZTERN—E - —EXRERETH
G PR o (HAHE A ZMAREE R B > LHAEFSRWERESR -
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Abstract

During the era of knowledge-based economy, knowledge management is im-
portant to organizations. Organization members’ knowledge can be stored and
then information or knowledge can be shared by KM. Organizational memory
is one of intangible assets of one organization; it stores past experience and
knowledge, supports organization strategy, and improves organization ef-
fectiveness. Accordingly, it is important to establishment and development
of organizational memory for KM. Organizational culture can be stored by
story, and it is one of retention facilities of organizational memory. For this
reason, we can’t ignore the influence of storytelling on organizational memory.
Besides, universities are important in the era of knowledge-based economy
because of the influence of organizational memory on thinking, behavior, and
attitude of members. The idea, spirit, and culture of universities can be passed
down by storytelling. Shih Hsin university is the subject in this study. Based on
the literature review and in-depth interview, this study explores the importance
of storytelling to organization, the influence of storytelling on organizational
memory, and organization value can be or can not be conveyed and established
effectively by storytelling. The results of this study indicate that: 1. The impor-
tance of storytelling: Through storytelling, organization members emotionally
connect to their organization and then identify their organization; 2. Storytell-
ing can store organizational culture, convey experience and knowledge, and
improve acquisition, retention, and maintenance of process of organizational
memory management; 3. Organization value and spirit can be conveyed effec-
tively by storytelling. Meanwhile, it is positive to employees. The results of this
study explore the influence of storytelling on organizational memory and could
be the reference to establishment and development of organizational memory in
such enterprise and higher education organization.

Keywords: Knowledge management,; Organizational memory, Story; Storytelling
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SUMMARY

In recent years, enterprises realize the importance of organizational experi-
ence and knowledge, thus promoting knowledge management to innovate the
organizational knowledge through accumulating and sharing the experience and
knowledge of the organization. Organizational memory is one of the intangible
assets in organization and it is an important element in the process of organiza-
tional promotion. For improving organizational effectiveness to retain organi-
zational memory provides the experience and knowledge of the organization to
support the existing decision-making, reduce transaction costs and avoid wasting
of resources of the repetitive work. The aim of the development is to enable busi-
ness continuity. Therefore, the construction and development of the organization-
al memory have become an important issue.

Management procedure of the organizational memory is divided into knowl-
edge acquisition, retention, maintenance and retrieval. In addition, studies have
pointed out the retention structure of organizational memory includes five ele-
ments of individual, culture, transformation, structure and ecology. Stories may
help to preserve the culture and indirectly show the relationship between the
story and the organizational memory. The schools of story directly indicate that
“Knowledge is the story.” People absorb and utilize knowledge via situation of
stories. Storytelling is not only the most primitive method of teaching, but also
touching on people’s minds and shaping the concept. Therefore, in ancient times,
people tell stories to deliver wisdom and culture. Storytelling also plays roles in
healing treat, recreation, developing community, enhancing innovation, maintain-
ing and re-organizing community, etc. In an organization, information can be ef-
fectively concreted by using the narrative approach, making it easier to memorize.
The story can also be a management tool to innovate mechanisms of the organi-
zation. As storytelling not only guiding organization members the direction, but
also affecting their thinking, behavior and attitude. At the same time, stories initi-
ate communicating channels with each other to convey experience and to improve
organizational cohesion, then enhance organizational effectiveness. Through the
study of storytelling and organizational memory, it will contribute a great deal to
enhance the development of knowledge management.

University stands important post in the era of knowledge-based economy.
University develops and deposits knowledge; it also has responsibility to nurture
the talent as well. At present, the value and ideal of higher education become
vague by the impact of the social environment. Therefore, it is essential to estab-
lish the unique value of the university as an educational institution. Good stories
can clearly define and explain the functions of core values of the organization.
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University’s organizational value can be conveyed and established by storytelling.
The purpose of this study is to explore the influence of organizational memory by
storytelling, and to find out that to what extent that storytelling could be a refer-
ence to establish and develop of organizational memory in university.

The Results and Analysis

1.The importance of storytelling to the organization

Story is like the organization history, by sharing of the story, people realize
the value and meanings of the organizational development, to gain empathy of the
contents from the story, and make the characters in the story as a model. People
then agree with such models and the environment as to form the emotional link
among employees and organizations. The degree of truth of the story is not criti-
cal, because those real happened stand the test of time. Therefore stories should
be resorted into text and be able to retain and spread.

2.The influence of storytelling toward the organizational memory

Story is not only the features or spirits of the organization, but also a part of
the assets of organization. From viewpoints of long-term aspect, the truth of the
story would be the code to conduct employees’ rules. In addition, sharing stories
as inheriting experience, senior members tell the stories to new ones, hope that the
new staff can maintain the fine tradition. The story of the organization will further
internalize as a life experience or culture. Stories become a part of the culture of
employees within the organization. These stories then will make employees agree
with the organization and even assimilation to the organization. Employees will
also act to the stories alike. It is important to have people with common back-
ground to share and listen the organizational stories.

3.Storytelling conveys the positive values and spirit of the organization

effectively

The idea, spirit, and culture of organization can be passed down by story-
telling. The members of the organization can clearly convey the meaning of the
story, and that has a positive effect. However, still there are some employees do
not agree such viewpoints. These people consider that stories are just express or
common topics among the employees.

Conclusion

Firstly, The organization formed the emotional link among employees by
storytelling. Organizational members further internalize and agree with the or-
ganization, change their behaviors, to achieve the purposes of organizational

innovation. In addition, through storytelling, members are connected with the
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organizational culture, socialize themselves with the organization, therefore,
members of the organization flows into the same culture. Thus enables members
of the organization agree with the organization even been assimilated. Secondly,
new employees obtain experiences through storytelling that make them remember
information and become their own codes of behavior and maintain heritage. This
study confirms that the storytelling contributes to the preservation of culture, con-
vey the positive values and the spirits of the organization. Storytelling also helps

to acquire, retain, and maintain of the organizational memory.
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