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Abstract

In the past twenty years, most studies of elementary school libraries were about
how the library was used. However, little research regarding why students
would like to visit the library and what are their favorites in the library has
been carried out. The purpose of this study is thus to understand the influential
factors of graders library use at school library. This study adopted the qualita-
tive research in a semi-structured in-depth interview and a participant observa-
tion research. The interviewed objects are sixteen 3~6 graders who borrowed
books or media frequently from the school library.

There are some influential factors can affect the library use including library
factors and non-library factors. The analyses found that the function of the
school library lies not only on reading, circulating and searching, but also be-
ing a place for leisure and social activities. That is a successful school library
which is not only a library, but also a living room at home. Ideally, the school
should enhance the positive linkage between the students and the library as
well as the librarian should be a facilitator to connect them. On the other
hand, the librarian should encourage students read enthusiastically by making
library as a warm, convenient, and comfortable environment. As a result, the
student would like to be a long-term patron of the library.

Keywords: School library; Library use; Taipei Municipal Mingchuan Elemen-
tary School

SUMMARY
Introduction

In the past few decades, most studies on elementary school libraries were

* Principal author for all correspondence.
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about how the libraries were used. However, little research has been carried out
regarding why students would like to visit libraries and what are their favorite
library services. The purpose of this study is thus to understand what are the
students’ favorite library services and the influential factors of their usages at
school libraries. This study also explored what would be expected at the Taipei
Municipal Ming Chuan Elementary School Library. In addition, the researcher
anticipates that some of the findings will be used as reference for the future devel-
opment of the Taiwan’s elementary school.

After serving in private companies for 14 years and in an elementary school
for more than 5 years as a librarian, the researcher has experienced how the
school library’s growth was limited by the constraints of budget, facilities, and the
management of the school leaders. Making friends with each of the students who
visited the school library often enabled the researcher to have insights into their
needs. Therefore, a number of factors were identified as contributors to library
visits in the studied elementary school and a sketch of an ideal library was created
by summarizing the students’ comments.

Related Literature

This study falls within the paradigm of naturalistic inquiry. McKechnie
(1996) summarized that the naturalistic paradigm provided a way to explore the
research questions about which little is now known, through the eyes of the chil-
dren themselves, and in a manner which resulted in overall views with rich, thick
descriptions of the processes involved.

Guthrie, etc. (2006) identified seven major instructional practices that in-
crease motivation for reading and reading comprehension. Those include: (1)
using content goals; (2) affording students choices of the texts they read; (3) prop-
erties of texts; (4) social goals; (5) teacher involvement; (6) extrinsic rewards and
praise; (7) emphasizing mastery goals.

Clee and Maguire (1993) found that the total environment has the greatest
effect on the use of libraries. The children’s comments suggested that they would
like to see some changes or additions.

Sakr, etc. discovered that most teachers “strongly agreed” that welcoming
atmosphere invites students to visit. Limberg and Alexandersson (2003) revealed
that students view libraries as a place for leisure, refuge, and knowledge. Also,
Breivik (1998) and Champion (1993)’s study confirmed that the library should be
a “natural home” that provides a safe, comfortable and positive learning environ-
ment.

Greenwood, Creaser, and Maynard described that, when asked what they
liked about the library, the majority of pupils at schools responded with borrowing
books to read for pleasure, at least in part, just for homework; the facilities avail-
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able; the library space and environment; the game and activities available; the IT
facilities; the staffs who attracted higher proportion of favorable comments.

Research Methods

Several qualitative research methods for collecting data were used to com-
plement one another and to allow the triangulation of findings. Data were collect-
ed through in-depth interviews with individual patrons, participant observation,
librarian’s notes and graders’ article collections. The interviewed objects are six-
teen 3~6 graders who borrowed books or media items frequently from the school
library. For all these graders, when they were visiting the library, they were ob-
served. The librarian’s notes and graders’ article collections were analyzed.

Semi-structured interviews with each interviewee, 7 boys and 9 girls, were
conducted. The interviews took place in the school library and were audio taped.
This study was conducted more than 1 year from January, 2006 to February, 2007,
and a total of 124 days in the school library were recorded.

Official approval for conducting the study at the school was received from
the school principal. Letters were sent to parents in order to get their permission
for conducting interviews with their children. All participants were assured of the
confidentiality and anonymity of the collected data.

Findings

According to the records of in-depth interviews and participants’ observa-
tion as well as the librarian’s notes, the researcher found some students visited the
library for reading, checking in/out, searching or others such as social activities,
homework, web games, air-conditioner, watching video, and talking with the li-
brarian.

This study also identified some influential factors which included library
factors and non-library factors. The library factors included three aspects: col-
lections, location and facilities, and the librarian, activities and policy. The non-
library factors were schoolwork, significant persons, and others.

Meanwhile, the in-depth interviews and graders’ article collections revealed
the students’ dreamed library as follows: a place where students could read comic
books, take a rest in a comfortable environment, or, could be allowed to drink
and eat in one leisure area; a place where separate library functions are in distinct
areas and automatic services are provided; a place which is the heaven of web
games; or, is like a private basement, or a dream castle.

Library factors

1. Collections
An appealing collection which is comprised of abundant book collections
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and arrangement is an important reason why students are drawn to the library.

The abundance of collections: The abundant collection means a lot of
adaptable books to all graders and new books being purchased frequently. Stu-
dents are fascinated with the colorful covers and interesting contents of the books.
The various books make children come to the library eagerly.

The arrangement of collections: The collection arrangement also influ-
ences students’ book selection. Some of the best sellers and new issues must be
exhibited in an obvious place or put inversely at a reachable position for graders
to grab in a short ten-minute break.

2.Location and facilities

Distance and location: Distance and location affect most on the utility use
of the library. The right library site must avoid being too close to the executive
office which always makes graders feel uneasy; in addition, the site should be not
too far away from the classrooms. Furthermore, a comfortable and well-decorated
environment will attract students to the library.

Facilities: The following facilities influenced students’ impressions on and
preference to the library: good illumination and air conditioning; the convenience
of computers and Internet, comfortable chairs, wood floors, and DVD players
playing movies after class.

3. Librarian, activities, and policy

Librarians: The librarian’s attitude is an important element which bridges
between the library and students. A friendly librarian will shorten the distance
between graders and the library by warm eye contact, encouraging words and
calling out everyone’s name easily. Basically, an ideal librarian is a kind children-
liker who attracts students more for his/her unselfish sharing with and enthusiastic
recommendation on books.

Activities: The reading promotion activity is not only a way to attract stu-
dents but a medium to stir up their reading passion and motivation. This is a very
important factor that cannot be ignored in the research on the library usage.

Policy: A modest but not severe regulation is necessary for students. The
library forbids noise but allows some tolerable sound like harmonic music or
classmates’ discussion. That will make students feel this is a home-like but well-
regulated place where they could do the most enjoyable thing in the world—read-
ing. The extended opening hours and flexible lending hours also catch the heart
of the graders and help them form a good habit of making use of libraries.

Non-library factors

1. Schoolwork
Schoolwork occupied graders’ most time. They need to spend time on look-
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ing for information through books or on the Internet in the library, but the heavy
schoolwork also reduced their time on reading.

2. Significant persons

The significant persons refer to the students’ classmates, teachers, librarians,
and parents whose values always affect them.

Peers have great influence on students’ usage of the school library. For ex-
ample, students are often invited by their classmates to the library; and some stu-
dents like to recommend their favorite books to their friends; even for some stu-
dents, they would like to ask for peers’ comments on the books before they head
to the library. In addition, the students who often go to the library are often iden-
tified as the good example to learn from. Thus, the motivation will drive them to
keep visiting the library.

Instructors include teachers and librarians. If they encourage excurriculum
reading by providing more breaks between classes, the frequency of students vis-
iting the library will be raised.

Parents always play a decisive role in forming children’s reading habits. If
parents take reading seriously and cheer their children on reading, then the chil-
dren will spend more time on using the library than on watching TV or playing
games. Otherwise, it is vice versa.

3.Others

There are some other factors which affect the school library usage, such as
the week before a middle-term exam, bad weather, etc. Furthermore, the library
could be the alternative choice of a comfort-seeking place.

The library is a living organization which provides students with a space for
reading, sharing, discussing, or interacting with others. For some students, the
school library may be “my own sky, my private space in the school”. When they
are upset, the library can comfort their hearts and even some students look at the
library as their refuge. This is the most appealing part to all students.

Conclusion

In conclusion, the aims of the graders visiting the school library were not
only to use the collections or search data, but also to look for a space of leisure
and social activities. A successful school library is a place which is filled with
many funny books that the graders like to use. The library could be arranged like
a living room, being friendly, comfortable, and inviting. Moreover, the school
library could inspire the graders by becoming their ideal library where they love
to visit and they could read, drink, take a rest, play web games, and build private
basements and dream castles.

Therefore, the school should enhance a positive relationship between the
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students and the library; in addition, the librarian should serve as a good facilitator
between them. On the other hand, the library should provide a learning platform
where the graders can learn knowledge sharing and interpersonal interaction. As
a result, the students would like to be long-term patrons of the library.

ROMANIZED & TRANSLATED REFERENCES FOR ORIGINAL TEXT

EZiliE (Patton, M. Q.) (1995) * 'H #43F4& 8 5F % (Qualitative evaluation and research methods)
(SR~ FEMEE) [(Wu, Chih-Yi, & Lee, Feng-Ju, Trans.)] ° 5 4Lk : ££5% [Taipei:
Guiguan] ° (J5E 1990 4 HiFl )[(Original work published 1990)]

fAIF5¥ [Ho, Hsiu-Chen](1991) « 15 H {5 B/ NN EFEMRER L BRI NEY) T A S [ Tai-
chung Xinyi guoxiao liunianji xuesheng yuedu kewai duwu diaocha yanjiu] ° % = #F
% % $% [Duli Yanjiu Zhuanji] » 5 » 95-114 »

4538 [Lu, Jui-Lien](2005) ° BB/ N2 I E A JJERESIZ BB HEER [Guomin xiaoxue
tushukuan renli ziyuan peixun zhi shiwu tansuo] ° 7 [In] B37 SR [E 6 5 ¥ 5 66
[National Taiwan Library (Ed.)] * % >~ J& &bl B 2 & A b V2B Z4 200 €%
X 4 [Diliujie Haixia Liangan Ertong Ji Zhongxiaoxue Tushukuan Xueshu Yantaohui Lun-
wenji] © B ¢ #W7 [Taipei: Editor] °

PIZE [Lin, Chien-Ying](2002) » &M 84 Bl Ko< F R LT BB RN ALFAR
[Kaohsiungxian guomin xiaoxue liunianji xuetong kewai yuedu qgingkuang zhi diaocha
yanjiu] ° R Z iR [Unpublished master’s thesis] * BRI T B i 2 e ]
BHFFEAT [Graduate Institute of Compulsory Education, National Pingtung Teachers Col-
lege] * FEBTH [Pingtung] °

PRHIA [Chang, Shan-Ju L.](2003) ° 4gHE[E] 2 &F ELAI =18 [Xiangzhen tushukuan yu chuang-
yi jingying] © £ ##1% [Book Boom Magazine] > 5> 28-29 °

FRIEEE [Lin, Mei-Chung](2002) © J R 5 Bl K. N5 F & 5 05 B 3% 24 3 £ 5T % [An in-
vestigation of elementary students interests in reading in Ping-Tung County] » KHFZ
filit:#W L [Unpublished master’s thesis] * [B37 B AT P2 B RECE WISEAT [Graduate
Institute of Compulsory Education, National Pingtung Teachers College] » F# 513 [Ping-
tung] °

MFEHE [Lin, Chun-Ying] (2002) © &4 B KNG 8 & 45 2 2 914 B RF B3 IR
[The library operation and user education at the elementary schools in Kaohsiung City,
Taiwan] » AHRRZ iELE S [Unpublished master’s thesis] » [BN7 = HERTHEIAZELA
HUETFEFT [Graduate Institute of Adult Education, National Kaohsiung Normal Univer-
sity] » =i /#ETH [Kaohsiung] °

HIE 3E [Hu, Kuei-Mei](2004) ° N FE F4 () B L ALARERZIHR  AE L
7 &) [A study on functional requirement of library automation systems in elementary
schools: Based on Taipei City] » ARHZMEL-3H 3 [Unpublished master’s thesis] * %
VLR AR S 22 A [Department of Information and Library Science, Tamkang
University] » 5465 [Taipei] °

B % [EE fE AR [National Central Library Ed.](2004) * " 3 R B A+ =418 £ 47 448 [2004
Library yearbook of the Republic of China] » 5t : BIZEEHE [Taipei: National



32 Journal of Educational Media & Library Sciences 48 : 1 (Fall 2010)

Central Library] °

B % [ E fE 4 [National Central Library Ed.] (2006) » ¥ % & Bl Ju+ & 4 [ £ 45 -4 2006
Library yearbook of the Republic of China] » 51k : BIZ[EZEHE [Taipei: National
Central Library] °

BRI [ A [National Central Library Ed.] (2008) * ¥ 3 & B /. -+ -5 4 [8 % 47 448 [2008
Library yearbook of the Republic of China] » 51k : BIZ[EZHE [Taipei: National
Central Library] °

1= 5 [Kao, Lien-Yun](1994) o B bTiEd/ N R4/ BRI A bl FH B il 35 A o R 9 8
&7 [Taipei guoxiao xuetong kewai yuedu chi yunyong xuexiao tushukuan zhi zhide tan-
tao] ° & Ju 7 i 67 62 Ix % 3k [Journal of Taipei Municipal Teachers College] » 25 »
121-150 °

R4S ~ MHCE [Chang, Chin-Ling, & Lin, Chi-Hui](2000) ° /N[ B AR P BLEE SR
DI i N2 B ZEBE Bl [A contemporary study and need assessment of ele-
mentary school libraries: Surveyed in Taoyuan, Hsinchu, and Miaoli areas] ° + B [& & &
5@ & 3 [Bulletin of the Library Association of China] » 65 » 154-180 °

BRI7IBH [Chen, Hsiang-Ming](2002) « #:& #H4 H 645 72 [Shehui kexue zhide yanjiu] = 5k
Tii : FLFd [Taipei: Wu-Nan] °

BRIFERS [Chen, Yan-Ling](2002) = 3 4 [ 447 B3k 76 9 & B s 5 4 S RIS 36 B L2
FEHF % [The study of promoting reading activities and the elementary school students
participation in the central area of Taiwan] - A HiZHEL-3H S [Unpublished master’s
thesis] » BITZ 5 ETEREE DL R BB FCHT [Graduate Institute of Compulsory Educa-
tion, National Taichung Teachers College] * IS [Taichung] °

&R [Chen, Ching-Feng](2004) ° B R N2 & Z 448 AL A ZHF R - A 2B /N & 5[ The
study on library utilization of primary school: Example of Nan-Shi Primary School] ° 7
Hi R i3 [Unpublished master’s thesis] * JCE AELE EIFSLHT [Executive Mas-
ter of Business Administration Program College of Management, Yuan Ze University] °
BkE% [Taoyuan] °

FFEEL [Syu, Wei-Ci](2005) » #8 € & 4R E & B/ B S8R A K H X st - A 63k
3 215 [A study on the comparison of library-use instruction between urban and rural
elementary schools: Taking Taipei county as example] ° AH 2 iE 5 S [Unpublished
master’s thesis] * BALTHIZHE A2t & REE FLAT [Department of Social and Re-
gional Development, Taipei Municipal University of Education] » L7 [Taipei] °

M 4 [Tseng, Hsueh-O Ed.](2001) - X B MF & &4« PO 2B ERARAKT
F 1 (£ )[Zhima kaimen zhihui feiyang: Zhongxiaoxue tushukuan liyong jiaoyu shouce
(shang)] » HALT : BILTHEUG#E 5 [Taipei: Department of Education, Taipei City
Government] °

MEM T [ Tseng, Hsueh- O Ed.](2001) « X B & &4y« P 2E EHARKF
F M ( F )[Zhima kaimen zhihui feiyang: Zhongxiaoxue tushukuan liyong jiaoyu shouce
(xia)] » Bt : BALTHBURFZE S [Taipei: Department of Education, Taipei City Gov-
ernment] °

EFKHF [Feng, Chiu-Ping](1998) » & I E B N E ~ NFR L TR BT LR AR
SEUE KRR R B 4R & 7] [Leisure reading behavior of 5th and 6th-grade children



Kun-Yu Lai, & Shan-Ju L. Chang: Influential Factors of the Students’ Usage in the Taipei Municipal...... 33

in Taiwan: A case study of National Chengchi University Experimental School] » FHfR
ZHE5# S [Unpublished master’s thesis] » IRILKEH B ERIEIELE X [Department
of Educational Media and Library Sciences, Tamkang University] » & At&# [Taipei]

X H [Huang, Wen-Chung](1996) « 15 b8 B/ INE2 ] 3 B S A 35 0 75 SKERRT [ Taipei
guomin xiaoxue tushukuan jiben shebei xuqiu tantao] ° %% &% X 3& [Jiaoshi Tiandi] » 12 »
31-36 °

3% [Huang, Li-Ling](1996) « &3t B RN 2E 45 (F) THEABR THRAZRAEH
% [A study of the attitudes toward librarianship of working staffs in the library of Taipei
municipal primary schools] » RHRZAEEEH L [Unpublished master’s thesis] * BJ37
EEKEREEEER [Department of Library and Information Science, National Taiwan
University] * =il [Taipei] °

B35 K0 [ Yang, Chih-He](1995) - ZEB/A LB EHEEHVIRB G [Meiguo gonggong tushukuan
de fuwu jingshen] © % 3¢ [Shu yuen] » 24 » 9-16 °

#5871 [Yang, Kan-Lung] (1988) » & b7 2 52 & ¥ & 4 #1245 18 £ 4r = 8 % BoAa B B &7
% [Taipei gongli gaozhong xuesheng dui xuexiao tushukuan zhi taidu ji xiangguan yinsu
yanjiu] ° FHFRZ AEL3 S [Unpublished master’s thesis] » B/ {5 1 Flidi A 2t & %L
B2 [Department of Adult and Continuing Education, National Taiwan Normal Univer-
sity] » 7L [Taipei]

AL BUFHE BB/ E R R [Department of Education, Taipei City Government
Ed.](2004) « & b7 2 F4 5 B KoL+ = 8 B K R B A & [Taipei gongsili guomin
xiaoxue chiushihsan xueniendu jiben ziliaobiao] - 5 AL © #w# [Taipei: Editor] °

ZIE L [Liu, Chen-Tzu](1993) ° B ]~ [ £ % M5 %73 [Guoxiao tushu shebei xinlun] » 56T :
FaE] [Taipei: Wu-Nan] °

££3¢ ~ R [Tsai, Ling, & Tsao, Li-Chen](1996) « H b3 B B/ VA 25 B A FI B T Al
[Taipei guomin xiaoxue tushukuan liyong xiankuang diaocha] ° 7E [In] & Jb iz A& 2
Fréii [ Taipei Municipal Teachers College (Ed.)] * & b7 s BN 2 #5247 5731 €3 X
% [Taipei guoxiao tushukuan xueshu yantaohui lunwenji] (E 67-134) [pp. 67-134] * &
JET5 : #W& [Taipei: Editor] °

BFEEE [Cheng, Sieu-Mai](1999) - —fi il EEIEHEBHEHIIEE [Reflections of a
children’s librarianship educator] ° & b7 = & Z #5453 [Bulletin of the Tai-
pei Public Library] » 16(4) » 1-8 °

JEZEEZ [Lai, Yuen-Ling](1997) © Bd/]NE 75 £ H B LB b il F6E £ 8 A8 H LAYk e
REFE . Z 92 [A study of school library automation and the school librarian’s understand-
ing with automation] » & P 224k [Journal of National Taichung Teachers
College] » 11 » 349-375 »

JEFEEL [Lai, Ya-Chen](2002) * 4% & 3[& N5 [ & #5 B By4L2 3 B 8 3 o) A X 4R 3F [Chiayi
diqu xiaoxue tushukuan zidonghua zhi tuidong yu qi gongneng zhi tantao] » R HE
i [Unpublished master’s thesis] * BT 5 KRB RHLITSERT [Graduate Insti-
tute Educational Technology, National Chiayi University] * F# 111 [Chiayi]

#REIZE [Shu, Guo-Rong](1986) - Bl K.V E @82 H % « TR R ZEE ZHERRT
P & & 5] [Guomin xiaoxue tushukuan jingying zhi yanjiu: Taipei guomin xiaoxue tushu-
kuan xiankuang diaocha weili] - R HRRZ HEL-5H 3L [Unpublished master’s thesis] * 7



34 Journal of Educational Media & Library Sciences 48 : 1 (Fall 2010)

B S b KB o BT 52 il 5S4 [Shixue Yanjiusuo Tushu Wenwu Zu, Chinese Cul-
ture University] * 54k T7 [Taipei] °

HEE/H [Hsiung, Hui-Chuan](2001) * AMBEBRZ LB EHA AR TRHLTREY
J&[A case investigation of library use in primary school for adaptation of educational
reform] - RHRZHELEH S [Unpublished master’s thesis] » fifi{ - KEEEEFHER
[Department of Library and Information Science, Fulen Catholic University] » =tk
[Taipei] °

Barritt, L., Beekman, T., Bleeker, H., & Mulderij, K. (1984). Analyzing phenomenological de-
scriptions. Phenomenology + Pedagogy, 2(1), 1-17.

Breivik, P. (1998). Student learning in the information age. Westport, CN: The Oryx Press.

Clee, J., & Maguire, R. (1993). Library environment and library usage. Library Management,
14(5), 6-8.

Greenwood, H., Creaser, C., & Maynard, S. (2009). Successful primary school libraries: Six
case studies. The School Librarian, 57(2), 76-78.

Hatt, F. (1976). What does the reader want? The reading process: A framework for analysis and
description. Lonon: Clive Bingley.

Haycock, K. (2007, July). New and emerging information and communication technologies:
Implications for teacher-librarians and school libraries. In Hong-Chu Huang (Chair)
Cyberspace, D-world, E-learing: Giving Libraries and Schools the Cutting Edge. 36th
Annual Conference of the International Association of School Librarianship, Sympo-
sium held at National Taiwan Normal University, Taiwan.

Juntunen, A., & Saarti, J. (2000). Library as the student’s cornerstone or obstacle: Evaluating
the method of empathy-based stories. Libr, 50(4), 235-40.

Lancaster, F. W. (1993). If you want to evaluate your library... (2nd ed.). Urbana-Champaign,
IL: Unversity of Illinois, Gradeuate School of Library and Information Science.

Limberg, L., & Alexandersson, M. (2003). The school library as a space for learning. School
Libraries Worldwide, 9(1), 1-15.

McKechnie, L. (1996). Opening the preschoolers’ door to learning: An ethnographic study of
the use of public libraries by preschool girls. (Unpublished doctoral dissertation), Unpub-
lished doctoral dissertation, University of Western Ontario, London, UK.

Sakr, R., Nabhani, M., & Osta, 1. (2009, January). Description and evaluation of the information
literacy program in a private school in Lebanon: A case study. School Libraries World-
wide, 15(1). Retrieved July 22, 2010, from http://findarticles.com/p/articles/mi_7728/
is_200901/ai_n32330689/?tag=content;col 1



	003-034
	Journal of Educational Media & Library Sciences
	http://joemls.tku.edu.tw
	Vol. 48 , no. 1 (Fall 2010) : 003-034

	003-034.pdf

