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H 1980 - FALG » 1E e 5 &2 FIE M ge - AT S e = & B
(Willard, 1991)  [EIBGEA SR - BIFTERENTIE 2 SRS FIRH AR s OS2 -
{EE A MR B B BT T 9E A H s 2hny 25 R34 (e.g., Brundy, 2015;
Jantz, 2012a, 2012b, 2015; Rowley, 2011; Sanches, 2015; Seal, 2011) ; & » MG
B At B2 ) S Ak e o S AN I S C R A L - PRET ] 5 B Bl ek 9T
EHEERA (Jantz, 2012b) » HRCGEEFEESICE R -

BT Ry RitE g X - — B EREEANEARETTR - BS—ALEEHEE
ERIEIRREIHT o BIRTFEIZERERARI - 2 AR R BB AT - R
BARKERREET - IREIRHRRERT RS T A B T R (T 2R+ I8 A BT Ry
A EE AR 2 FeffE (Mumford, 2000; Woodman, Sawyer, & Griffin, 1993) » £|
FHE LR EAE A - B RSB AR AR SE =18)g X (King & Anderson, 1990) °
FH R AHARBIETRE 12Kk B MEL A BT TR i B 2208 - B LA T R ¥t &
PR OIS EEMICE - AR FESE) (Agarwal et al., 2003;
Chang, Hsu, Liou, & Tsai, 2013) ° [BAYMIEIFCHE HEE AR EE B A HEE)
BIATHR S B B S B G+ el A R AR B ~ B a BliE T aE B RYEl
EERRFERES) - DR E AR A ARES  BE AR AIRTRE IRl (R
FMZ > 2006 ; Bryson, 1990; Foote, 2013; Hughes, 1989; McGrath, 2015 ) ° ##f#52k
s B ABIFTT R B AR B < A S T - ME E RiAE B P e A A A
GBI R 2 W g o B RN R B AR R - A0 RHAREN
# (BREE > 2015 5 BRERHE - 2012) ~ IREAEHT (flfE3E ~ £EK - 2008 5 =&
& ~ BEZS - 2009 ) » 3245 B MEET 2 AR BE B A BIHTT R g BREMFIE M
Tz ikan » HEEEE A E PR M - ORI TTREEA L FTER O KR
A ] 5 AR BT e A B e B R R S IR BT JE R+ A (R B B A G
RZBIHAT Ry » BT & AR BT 72/ Kz e ik -

AR - WUED B T EREE A BIFTTT Ry i BRI 9232 BIEF 2 W Se B YRR
(Perry-Smith & Shalley, 2003; Yu, Yu, & Yu, 2013) ° B T #£ 581 2 ERERETHERT
iR ] AHAR LRI B TAIFTRE )T » i T fREaE) B TR TIE1T RRYRITIA
FAEEEREH] - ARy EE 2R (Sanders, Moorkamp, Torka, Groeneveld, & Groeneveld,
2010; Schermuly, Meyer, & Diammer, 2013) ° [BIEE@E Y B TR T ki ook S aE
o BTE AR T e e EAGRAIREST ~ FFE ~ FIER A AEEIME (Ama-
bile,1988; Barron & Harrington, 1981 ) » B A& IEIEKFR 2 ( Noefer, Stegmaier,
Molter, & Sonntag, 2009; Woodman et al., 1993 ) o KZ#AIHT Ay Fm B
IR BT EBEETE (social-political ) EBEELREEEL ] (efficiency-oriented ) EiEh
(‘Yuan & Woodman, 2010) * [Klft » AWFSEEEIREERAEIES - RIE A2
TR - [FIRFEEE T RE s B e F R A BRI T R RBLZ it & BUA R R —E
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- B AR 1% (leader-member exchange 5 DA N & LMX) » DURARE A SKEE
[KIZE—AIE HIINEE (creative self-efficacy ) » G AERE EEE B AIHTT T RATE K
AR BATRAE K -

Dl E AR BRIFT T AR FBOAERRM S - HSHREREAR
WMEEME BT - 245 HERERYEEEIRSEREE - et E S sE T
FEBIETEW - WEEFTEAE B X B RBIERERLENE )T » DU AMAT 7 e 2 v 7 i
BIEFTRE - WiE S (Castiglione, 2008; Jantz, 2012b) o JtH: i 6 S 4
EUUEREE B ARFPERY - FEARES AR G B EAS R LIRS - DUEER]
#FERE (Castiglione, 2008 ) © SR - L BIAIIFIE AT - SEEHH S
THERAIETRE ST E A Y2277 (Judge, Piccolo, & Ilies, 2004; Wang, Fang,
Qureshi, & Janssen, 2015) » fE[EEEHEIHINE AL (e.g., Germano, 2011; Jantz,
2012a, 2012b, 2015; Leong & Anderson, 2012; Sanches, 2015 )  1fij LMX E2EI[H1T
P BR AR BRI AT e A SESL B A A 3 e A b » R BT R A R B
(B AR OB FRE BB PR LMX BRI T R R fRZ 5% (Pieterse, Knip-
penberg, Schippers, & Stam, 2010; Schermuly et al., 2013) » H{EEEF&EAENTSE
Elrp o FUEEESCI RSN o AR FE LA S R R DAL [ T B AT
i S SHESL I 2 WFTRIR T+ HE G A S RS IR -

SEREE M EIENM S - IR H I EE R — 2 BHE A BT T R ZF Al
Ry BB HRIEE - SR E A ER ErEER - S H CREGEGRRE 1M
HEGHE » DUSGERIPRERIFRES SR P EME L - HAIERISERE M E
G HEE A TSR (Tierney & Farmer, 2002, 2004, 2011 ) » {F &N E S5,
JiiH » BIERERAAAE B RS IRYREE - BRIEIE AR ERE LR & e Al T
AN 8BRS INELE LA T 0BT Ry T8 (5REMS » 2006 5 Bryson,
1990; Hughes, 1989) » Z7NEIFFEHE T H BGRAEZ G EE B TIERE JIE T2 220
SCEERIZR (Tella & Ayeni, 2006) © Kl » ARWFZEHERTEE BRI BRI E 2
AT RE A B EMEERUR - R CIE E RiET S - e
¥ LMX BRI T Ry IR CRAYFRETRCR - DU T fgaE BRI et & B i MR 2R
T ASRERIZZ S H AR TR Z BB T » RERTERE Ry e B AVAIRT T Rt =X - 1f
FTHE AR IER B AR AR B2 ] 25 A A P 5 B Ry IR A ST 5 BRI - REAET
B EEEERET ST - IR A R U FE H S R
ECAH DA el 25 B B 3 B B SRR a2 IFSEER T SR EAH R B RS I SE R -

B odehroeEnts o AR St & QA R B REE IR, - S
e KB 5 BE EE B BT T Ry TR B ER R B R PR = - BREWIIFSCEBYA T

(PR AR R A B LMX BRI T Ry Bl R -

(CHRET R B B B A BRI B BN REELRITT T Ry L AR -

EFRR A B AR BRI B TRAHER LMX BL AT T R B (R BT -
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Tl DORRPREY BB e HE

() BT T ks

BT R IR E R B TEA A EEAEE - B—2REIBRE (Kanter,
1996 ) » AN EE IR A Bl 1 U8+ IR E BT IR Z DR AR BB B S (West
& Anderson, 1996) » BGE B2 B S 12 LA IR AEE (Shalley & Gilson,
2004 ) - BT R AYREE B SRRV A ~ HEREBU BRI T I - A REREDR
BIHTRERENE S BT (Zhou & George, 2001) * #87 - AT REIE T KHE
IR LU ~ A LU R AR R A — g KA E 18 A A7) 5 (Kleysen
& Street, 2001 ) « H A BT AR 2 SRR R R ~ Ry TS LIEH
TRATVERE B FPry ol - B2 hy 1 B R A LORRE P RCR S A RE P e IR
FEREERHY - ANETS Al - BT EHHR & B TEEMAREE » RuberafiKirca
(2012) HEITERAEWITE - TREEHLE TR T R BLARRR A R -

BT T Ry B 2 5385 —#F  Scott B Bruce (1994 ) BT By o3
T T RERY o SRR SHERIIEE S © Janssen (2000 ) HIPE R AIFT T By FHAE A ~ HESY
LIRS = RE B R - BB B R = AT LRI R R - Kleysen Bl Street
(2001) RIIIE1EH:Z {17 28 7 B A BT BLAIES JIRI SRR » BRI A BIET T Ry FEMA 2
WeERs 5% - ICEPRERE - BERELLRER A RME - 25 1LES
BRE s R EESE D RE RR BE L AT 5 2.5 (3% ¢ Ry THEAR - AR
B~ B TIEREDUR RS » i AR g S fE Ty 5 3.6
ZEPHIERE © KSR AR ~ R T IA R MDA R WE @I A T LA
BB 4. BEE « AIFTRE PSRRI S BUATEIT R - B T R B SR - ik
FELDUR BT B A E S 5 5 R « BUTRBERIRTE Ry 122 B EERY
—54y o AWFEEEFy Kleysen B Street (2001 ) 14 BT T Ry FLRETEHIIE &% Ry 5
BHEE - BERHHEERERIIETH -

E iR B P [ 5 & AR R R BT al i L I 5 i S A [ e B R
Rl KHRREIHET CEFEW 2006 5 BREE 2001 5 BREEE - 2012 5 2558 -
2008 ) ~ AR EIHT (fafAFTE ~ FREME - 2008 5 BEME ~ BEZ > 2009) -

() S - pl B A HRH R (LMX)

WA IFFERT R LMX PG 2% FRRAS S et 2824 ( Gerstner & Day, 1997,
Rockstuhl, Dulebohn, Ang, & Shore, 2012; Schriesheim, Castro, & Cogliser, 1999 ) -
FORBAEFEAT R FE DL T SRR T A 5 R - R PR E R T ]
— R FEENR - REWFNSZRZ AR - FEFREFTERE —EC -
Graen Bl Cashman (1975 ) Ar#E LMX BiEn - DUt &2 a5 s A (B iR ik
(role-making system ) FyBiim At - F- iR G A B A S B M AR € T A B
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£ LERA R T E ARSI 2 T Ry B S it &y AR PR K HBAFRALE RN
Mt - EEEHEIE B SRANER - EEE GBI T LIk
BHTHEARR - WS F & EEI TEBRETE - EEErSh THEE
% 3cHF - DU A BB S IR (AP BRI ~ R ETT ~ AR ~ SCRfEd
B0 ) » DAERES G I TIRBITT AT A - [RIRE - BB R Sy S )
HEZ0)) B2 R ER L R BB SR - BN EETHERE TIE
TR B AR » B rEL RS 5 HE e Bl H AR5 o ke (&2 19 » 2013 5 Fisk &
Friesen, 2012; Graen & Cashman, 1975; Graen, Novak, & Sommerkamp, 1982; Graen
& Uhl-Bien, 1995; Markham, Yammarino, Murry, & Palanski, 2010) °

LA e B SR RE R ST R R 2 (Riggs, 1999) » Riggs (2001 ) W fEl =
EANEE S IR SRR N - BT W B - DR S B e i =
% (Hernon & Schwartz, 2008 ) * Weiner (2003 ) Z g5 & nl s E L 105
71 o BAAHBANFZE AT B Ry N IISE 5 » — R LAPRES i 5 AR A B ) S B
L A o R HVE PR IR RHBREE - 2005 5 BRERSR - 2009) 5 RILIERETK
2N B B BN A SR A MR MR S AR RS E S R T (5
Bl 0 2003 5 BEEHE 2002 0 2008 ) 5 =y HAN A ER B E SERE L ISR (4N
FUERYE ~ FEHE ~ ST RERAMRIITE ¢ BAREE ~ BREE - BIRNAE 0 2009 5
VRS IR ~ BREEE 0 2009 5 2T 0 2013) o SR DL 1 2 A R A
CAHBAMTZEREB - W ZEEE B 2 1 B RS ML/ (B M I [ SR T 0y © ASHI
SR FhTE - R SRS B R A B (R LMX B, - SREFLMX
HEE BRIPHTT R B RRAR -

I BE R REUR - EHIZAITT RBER D) - ARFTE I AT
IHE R IHG T L B BB SR & SR ARREB B B AT <A AH (Dougherty
& Heller, 1994) ° Jantz (2012a) $22] - Fr#Hik S RERRE 0 v] 1 Bh
BT - NMEMEZRAEH G LIFEAT#RE A - IR H AR 1 B — e %
BN o TAEAR AR BAE R BB BB KBTI &Iy - MR 35 e H 2
REALOBSCRY o B B R SR RB IR - B T A Al REE RIS T
(Shalley & Gilson, 2004 ) « [K Ryl ¥ 45 2 FF B T 2T R BIRERE » R 3E
BB T Z[HrEERR - AR BT RERATEE AT ( Chandler, Keller,
& Lyon, 2000) & 5 THHHHEAER - FE GRS S - THETE
FFFEAREE - B TAWBEEE AT (Oldham & Cummings, 1996) -
SERFSERTIRETR - W LMX BRET E A EA52 % (e.g., Basu & Green, 1997;
Sanders et al., 2010; Schermuly et al., 2013) © f#_ Rt - AREFFEHEH a0 MR

H, - EX2EZHEENELMXBARSERS  HERZAIFTAREE

A—é—
JNRIS ©
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(=) B B A EE

it &R AE R (social cognitive theory) sEFH Bandura (1977 ) EfRf T
#5 (behaviorism ) BIERATHER (cognitive theory ) RIIEEIELFTEEHT - EAGATIH]
(cognitive ) ~ EFKFE (self-regulatory ) Kz HIKIZ A (self-reflective ) HYFFFE » [#]
A e U PR PR AR S 25 b ] B ER B A R [RISR AN i AH 27 T I ( Bandura,
1982, 1989) - EILEIE, - FHEAUAE (self-efficacy ) E A A B EL T hy 2 EEEE
B - HESREIFFR I AR E—TIEEFEE L RS » EEAERE
SREAEBNIEBITERN TIERIES - DUCERH BREJJBREIRY B RS -
Bandura (1982) #E—2 45 - HIRARERT & 53 Fy— ikt H FAUHE (general self-
efficacy ) BLRF 7R H FUAE (specific self-efficacy ) * FFik H R AEL LR EHUTH
HEEE T TSR - HREREAERE EE O R B A —ERTE
7y -

Tierney B2 Farmer (2002 ) HR4Ej & BB G ¥R R 1 B FRAGE 2 BiEs - Fil
7 Amabile (1988) B Woodman 55 (1993) YR G - ZE{HEE I " AR H B
AE L MBS+ R e Ry B T RETE R R EIRAYE A - AR B B RERIRIEAALE
EERFEVEERY - SRR B CREGEGRIE I EIGHE - DUCEFIBREFRES
XFFRENEL - BRALEE B EE AR M B 24HE (Hsu, Hou, & Fan,
2011; Tierney & Farmer, 2002, 2004,2011) » it 28R AR H B RES HAIER
PR ERAIRE M A i B BESE 1 [ TSR (Tierney & Farmer, 2002, 2004 ) © i A%
BRI SRR B BERE IR H A S REEL AL ( Yuan & Woodman, 2010) » 2RA{RE
NREE &S HAPETRE S s EZE A (Ford, 1996; Li & Wu, 2011) » #{H
ANEA—ERENIERAOHERTE (WEE B IRREE) » T EBUHERTTT R (Hsu
et al., 2011 ) - Tella B Ayeni (2006 ) F& 1 H FAAAE it B EEEEE B TAERE ST
AR SRR - BN EARSEE BB HER B LREREA{E Bt ~ 3
FIEW AT R ERE » RIRFETEEEFEK o MM E2 5 2 I A R R g B A i
BHBIER AR b I E LS ) SeRAER B 5 - Kk - BERS
Bl H B HERY B LREMEEERERERY - BRI TR EAER - WBERGHRREHT B
1 RIS FEHYEIHT1T Ry (Bare, Oldham, Jacobsohn, & Hollingshead, 2008;
Begetto, 2006; Gong, Huang, & Farh, 2009; Hsu et al., 2011) » HURSEEH IR
B

H,  EASEZRESAZENNERETS - HRRZEFITARZET

(1) B FBSKRE R LMX BLAIHT TR Bl £ L ARESECR
FR AR FEH5 500 Ry — A R R B ~ PRI ) - A TR S e 2
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PRRABIEE S - T ERVREST ~ SRR T IMEY )R8 S E 5y » B2
AR R ETER (Runco & Sakamoto, 1999)  [E4h » HHAME A ZEIAR SN
IfRERE L AT 2 » SESEA S (Bandura, 1982) » HESRAEEFZEHE A
FrfEryiEsE ~ BERVHEEE ~ R E B REEIRE ] - BLE S EREAE TR RE
SELFE NIRRT E B - IRRNEEE REEN B TR RESS J1E
FF P ERFEE#E (Bandura, 1991, 1997) » HEAEL ~ #REBURBE © 6
Tﬁ%&%ﬁ%ﬂ’]E’l‘“ﬁgﬁyfﬁﬁ%ﬂﬁﬂﬁfﬁﬂﬁﬁﬁﬁ(Hsu et al., 2011) * &% EFT

» AlHER S BE B RIS B S PR - B B BARE R T IE B AR S FE
%*&%@%ﬁu%ﬁk@%ZWf@ﬁ%ﬁ {iii R B N RAYE S BRI -

SO BRT ZBNHE ~ B ERE IR B AN - KERTRIBIETTT R g
EEIIN SR Tipa)-Z = (Amabile 1988 ) » B 15 HE KR LW & TRBIBIHTTRE
HEEME - NIRRTl - HEEF R HEE ESME LMX iR - SEEE
E?#%B%ﬁﬁ#%ﬁ'l‘fﬂfﬂ’% BIANSE BT T R » HERI s T30 58 2
J& ~ SZFFELRH(y (Graen & Cashman, 1975; Oldham & Cummings, 1996 ) » & &
IREEE T BN A RSN TR - BBEERATT Ry - A AT
EALEEEIEHCERES) - HEH CHIENZERFREZIHETHEDK - F%E
A B BSIHERNTEERN ST - REZEIH CREFIRET - A HTRERBIHI %
HIEIETTT R - [AltL - B EE SHEE R SRR B BSRRERy - 35 Bl 2 [H
HASME LMX BfR - RIS U E X BRI AT T R mTREME
B R E AR AR B RSRERARIY - RIBE B R 2 M 2 S
BHLMXBAGR - fEHEE EREHAE BRBUS AT RN - HEE R H CHA
FEME B CEHRERIHT » S MMTE ARG RBNNR - FEE e iR E M BRI
BT R R BT AR - AR IR EE BRYBIETT T RaRBL « BURIFFTHES T 51
fREst -

Hy - REEEHEERIEB BB HMBEN LMXBEBIF1TAZERR -
BERAGHR (FAEEZSEEMBISERIEBERMERNERT
HIMNBH LMXEZEHEHATT AN EWREE  TESEEMER

BIEERMEREWERLT - MBI LMXEZEHEBIFHITANE
BHREGE) °

=~ Wik

) B EARR
AW FEZRAEANE 1 AR -
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FHE-RE H,
AR

BT

1 HEAMLMHE

() PG RGT BT /e st B R E R

I ses s LA 2R va iR (Likert scale ) #1717 & (1 =JEH AN FEE~
7 =3FEEE) o DUN 2 ibhfioe s B i o2 BRI S HIRETEE %% -

1. EEE - BB ZIWEAR(LMX)

A5 Graen B Uhl-Bien (1995) Rz 53 (FIEIL 7HE) - WIRAFER
FUEFH L BRRRC S  SRIEEEEERARIERT - S
I 288 Fre AN [RIACHABR 1% 4« 140 « T PB4 2 Ay TAERAPR AT 5~ T Bl
TE TR AR ERIRIE R TR K ) - RS BoEE - BURAE B E CE S
F RSB AN A -

2. BIZBREER

ASCfF ] Tierney Bd Farmer (2002) #r#d.s 3 REEFR - FH5 LAY B0l
FOREE BAIE HPSKEETRE AR - T EREA S T RESIER T —e
FIBLE ) T BRI R — S H AERY AR R R 5 -

3. BIF1TH

A2 Kleysen B Street (2001 ) HFEWAB L 14 EmF » HIEE AR
Th » BN BERIEET FLUES » BALUKER BT XE
EAITE) 5 - MISEEEE T g LB RN AW ET . T EE
FRTHOVESEBURERY TARRURE ~ 507 ~ ZEALERIRES IR - BESR MBI T
AIRIRE ) R T eE R TGS TARRAR ~ Bl ~ ASERBHETR A - AeE
T BTG < o SR ol - RIRURER B0 A BT TR A2

4. AOFREHEIR

XEiE AL SIS MR~ Fle ~ ISR - BOEEE ~ WS
| FEFEE -

C) B R AR
AT T 8 B SR BRSO ] 45 A R R R AT R S I P

R dCArb g B A AR e i B SR B R - SRS AR
LEHR o Rl RI GV R S F R 7% - BB E 6 EE &R
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R EFEKNERPEEREE - s EERSCE AR R - &4 IE
TR o R AN ERIE TR - R {E3E(E /71558 52 (common
method variance, CMV ) ¢ H ERERR FTREE L IR » B REEEZIE
WetE - 2658 - mHE ~ PREEEE (2006) 2 1EE @ RIEHRPEER HBEHEACE
RS R BRI R A A TEAE R — B BB, - B mlRE
et PR BRI E BRI - DIRHMECMV . Z2% - Rt7Est S HE A
M KB —ERERTIZ AR KR EEEEITHE - 2F 8K EERE
NS HRIEEER - DB T =0RIEE & FIHERS © E-mail KIEXA
NELEEE - BRSBTS Bz 2B - R
MG BEHE ARG EEES - &R EBIEIBOEE RIS - fr
AHBR 20155 6-7 HEfitLET 1,082 47 » [ 899 7 - g s
F583.09% » Bl (BRHEE AT ~ HERBEELS - RBEFE)

% - AR 865 1 - AR IR Ry 79.94% -

P9~ WESEHS R EL 3

() B AR o

MR AHE - ZHEEE B AZE(81.97%) » FF#REA31-405%(34.45% )
J241-5055% (35.38% ) 5 ks 28 (35.38% ) 5 Y5238 R L4 (60.12% ) » K
B KB E R 2 B E5E Y (54.68%) » B2 DL 22 FE IR s DUk %
(43.47%) - FEWFBEE T - SEE IR EE 5 (39.77% ) Beriaikgs g 5 (40.35% )
#9255 YR - 3k EL 3 5 R 5 B i Ak 55 8% BE B R WA R (19.88% ) ©
RS EEEE TAFFEE S » 10 LUTEE B ELPIHET 8 (46.82%) -

(=) (B AR EE 2 57 B

] Anderson Bl Gerbing (1988 ) —FEBfiHE IR U7 » ELEalE
B ~ W R (hE R - P AR RS R TIRE A E 4T -

1. [ERHE E EERLIEE

15 B B R AT A iy A A 2 8 72 E {3 B BV A B B (composite
reliability, CR) » ¢ | BUBHUR S EITEL R*FIAT 0.50 » #ASHIFEEATE
S IE IR L 80 L IRRE ST+ T I AHUE B (CR) (BTS2 0.7( Hair,
Black, Babin, & Anderson, 2009 ) * #RAWFES A FERE AT —20E »
BIMREAMFLHE i Bk L e S i (5 -

2. B E

AW Hair 5 (2009) P sk n9AE Fr iy S AU 2 IKORises FE Bl 38 113
B o R NEUR  JRHAMERZBISSBIERZAFRIIAR0.5 - HR{EREEZ
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AVEEYIEE 0.50 ZIRE(E (Hair et al., 2009)  #AIZE 2 & E & THYHE
B IR EEHE -

K1 AAEH- R B RHHAF  BIF A R
BIFT AT B SR B 7 4 R

iy LA TR KEEf REE P8 CR AVE
SHEE - R EASHARA TR 093  0.65
FAGE R E B ERNE B EA et = 0.57 0.68 5.04
FoSBh R T R TAF L AORTRE B R 0.82 0.33 478
BRI A E TR R TAEE T 0.78 0.40 5.05

FREGEEMIESA - EERERMAET 086 027 500
e FRRE

R EEES AN - BRI TF L 08 027 495
iR

REEEERAEL - WRMFLES - Rti@l) 087 024 508
BERDPE

RELFE 2 0 TAERfR BT 0.84 0.29 535
Bl H 3K HE 0.88 0.71
REEREEEE I T 0.80 0.37 457

WHEEOLIREE I A RIS ik g R 0.88 0.22 5.00

A AR S BRI AL R T 0.85 0.27 470

BT T By 095 0.6
FeEEndEEEE M - TEREERE 063 0.60 557

i

WEREERI TAE ~ 50 - BEfEsEEE L 0.63 0.60 5.84

i 7 A4 TF [ e ke

FRERELTIE - WM - EHESEEAEREES 070 0.51 5.53

JEITIE TR

Tt H AR =X 0.78 0.39 5.63
KO ARRAEERIE - DUESFEFEAN RF 0.75 0.44 5.62
e BRI TR AR e R RE A R 5 5 0.86 0.26 5.60

W B ey e EE R T - LTI 083 031 547
A AR R

G EEH A RS 0.84 0.30 561
&R A T TR e 5 N E 0.78 0.39 534
o FE LM AR B G B E T 0.78 0.39 5.17
e g kTR 0.66 0.56 495
e EH TIETREREE Bhnydes 0.73 047 570
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F2BURAZER BT EAIBUE - 755 Hair 5 (2009) AR AoFRdE
BIFRRTR I L AVE JTIR(EE AR TEHE R T Z FAHRA 1R 3 - Fra AT HHRA (R 30
FoIE HIEMETH RS -

R TS AR AR B R R S AT R

1 2 3
1B - BRI 0.81

2. Bl H R 0.14* 0.84

3.BIHTT Ry 0.29% 0.61% 0.75

10 BEE/KUED <0.05HF - FORGEREE /KAE o
FE2 ¢ B R TBTE S AVEESE AR -
AEERAIEE A2 e -

E) A BlE R E
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ke o B ESE o DT RRRSRE B B A R RAEE - RO
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(%3 + FIFH * M EBLRMSEA ~ NNFI ~ CFI ~ GFI ~ AGFI %5800 AT T
R B A B B T A R S R e e B - RS R A S
AVE JAZHE(L 37255 (Bagozzi & Yi, 1988; Joreskog & Sorbom, 1993 ) e

DUN SR e X A A A A RS S - Hoh (e R s
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BT B BN
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¥=0.42* (=7.05)
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Abstract

Turbulent changes of the environment have provided huge challenges for
advancement of university librarians. University library leaders require
librarians to exhibit higher innovation behaviors to keep up with rapidly
changing environments. Drawing from two theoretical perspectives in the
innovation literature, the efficiency-oriented perspective and the social-political
perspective, the study is to examine how a university librarian’s innovative
behavior is affected by leader-member exchange (LMX) and creative self-
efficacy. The research prepares to conduct a questionnaire survey of university
librarians. Based on structural equation modeling of data, this study is to
examine the relationships between the above antecedents and moderator of
innovative behavior. The finding of this study identified and tested the effects
of antecedents and moderator. Results indicated that LMX and creative self-
efficacy are positively related to innovative behavior. Findings also indicated
that creative self-efficacy was a significant moderator of the relationship
between LMX and innovative behavior. Finally, the study provides management
recommendations for the librarianship profession.

Keywords: Leader-member exchange, Creative self-efficacy, Innovative
behavior, Innovation, University librarian

SUMMARY
Introduction

Innovation is the key factor contributing to the performance and survival
of an organization (Yuan and Woodman, 2010). In recent years, studies on the
innovation of oversea university libraries have increased (e.g., Brundy, 2015;
Jantz, 2012a, 2012b; Sanches, 2015), but the number is still relatively low
compared to other issues in library studies and relevant academic fields (Jantz,
2012b). Innovation could be discussed at two levels—individual innovative
behavior on and organizational innovation (Mumford, 2000; Woodman, Saywer

Assistant Professor, Department of Library & Information Science, Fu Jen Catholic
University, Taipei, Taiwan
E-mail: 084361 @mail fju.edu.tw



50 Journal of Educational Media & Library Sciences 53 : 1 (Winter 2016)

and Griffin, 1993), but few studies have focused on individual innovative
behavior on of university librarians. To fill this research gap, in this study.
The research focus extends from previous organizational level of innovation to
individual level of innovative behavior of university librarians, for enhancing the
comprehensiveness of innovation studies on university libraries.

In recent years, studies on antecedents of encouraging individual innovative
behaviors have obtained lots of researchers’ attention (Perry-Smith & Shalley,
2003; Yu, Yu, & Yu, 2013). Innovative behaviors are influenced by individuals’
cognitive capabilities, characteristics, knowledge and intrinsic motivation
(Amabile, 1988; Barron and Harrington, 1981), as well as contextual factors
(Noefer, Stegmaier, Molter, & Sonntag, 2009; Woodman et al., 1993). Most
previous innovation studies have based their theoretical grounds on social-
political factors and efficiency-oriented factors (Yuan and Woodmand, 2010).
In terms of social-political factors, leaders have a great influence on members’
performance and innovative capabilities (Wang, Fang, Qureshi, & Janssen, 2015),
so is true in the information and library settings (Jantz, 2015; Leong & Anderson,
2012; Sanches, 2015). However, the leadership issue has rarely been investigated
in the field of library and information studies, and it is urgent to have more
studies to fill this research gap in innovation and leadership issues in libraries, for
expanding the range of studies on library leadership and management. In terms
of efficiency-oriented factors, creative self-efficacy is an extremely important
antecedent variance that influences individual innovative behaviors (Tierney and
Farmer, 2002, 2004, 2011). Previous studies indicate that self-efficacy is the key
factor of influencing librarians’ work creativity (Tella and Ayeni, 2006). Based on
the findings mentioned above, the research goals of this study are listed below.

1. To investigate the relations between leader-member exchange (LMX) and
innovative behaviors of university librarians.

2. To investigate creative self-efficacy and innovative behaviors of
university librarians.

3. To investigate the moderating effect of creative self-efficacy on leader-
member exchange and innovative behaviors of university librarians.

Literature Review and Hypothesis Building

1.Innovative behaviors

Kleysen and Street (2001) define innovative behaviors as producing,
channeling and applying useful innovations into any level of individual actions
in an organization, and categorize individual innovative behaviors into five
dimensions, including five dimensions: opportunity exploration, generativity,
formative investigation, championing, and application.
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2.Leader-member exchange (LMX)

Graen and Cashman (1975) developed the Leader-Member Exchange
theories, advocating that there are reciprocal interactive relationships between
a leader and every subordinate, and the quality of each relationship varies with
different characteristics of individuals. Jantz (2012a) mentioned that all members
of an organization should feel being authorized to actively offer innovative
ideas, and when members are initiating and pursuing innovative ideas, they need
organizational and psychological supports from leaders. When leaders have
been supportive, members are more like to excel their creativity and performance
(Shalley and Gilson, 2004). Accordingly, Hypothesis 1 was formed: when there
is a higher quality of leader-member exchange perceived by university librarians,
they would perform higher level of innovative behaviors.

3.Creative self-efficacy

Tella and Ayeni (2006) indicate that self-efficacy is the factor influencing
librarians’ work creativity. Members with higher creative self-efficacy would
activate their intrinsic motivation, cognitive resources and behavioral processes,
for responding to the situational needs. They would spend more time on
innovative cognitive processes of identifying problems and incorporating
concepts, and put more efforts in seeking methods for realizing ideas. When
members with higher creative self-efficacy encounter obstacles, they could
execute specific tasks successfully and achieve goals of organizational innovation,
performing higher level of innovative behaviors (Begetto, 2006; Gong, Huang
and Farh, 2009; Hsu et al., 2011). Thus, Hypothesis 2 was formed: When there is
a higher creative self-efficacy of university librarians, they would perform higher
level of innovative behaviors.

4.The moderating effect of creative self-efficacy on the relationship of

leader-member exchange and innovative behaviors

Most innovative behaviors are influenced by intrinsic motivation (Amabile,
1988). When there is a higher quality of leader-member exchange between a
leader and the subordinates, the leader would expect the subordinates to execute
non-routine tasks, and thus would give the subordinates more encouragement,
support and care (Graen and Cashman, 1975; Oldham and Cummings, 1996);
this could make the subordinates more willing to undertake such additional work
tasks and try out innovative behaviors. Subordinates also need to feel capable of
fulfilling their leader’s expectations and requirements, and through the intrinsic
motivation of creative self-efficacy they feel capable of being innovative and thus
performing more innovative behaviors. Accordingly, Hypothesis 3 was formed:there
is a moderating effect of creative self-efficacy on the relationship of perceived leader-
member exchange and innovative behaviors among university librarians.
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Research Methodology
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Figure 1 Conceptual Framework

Measurement variables of this study include leader-member exchange
(LMX), creative self-efficacy, and demographic variables (such as shown in
Figure 1). Methods of data analysis include descriptive statistics, reliability and
validity analysis, and structural equation modeling (SEM).

Results and Analysis

Most of university librarians fall into this description—female aged between
31-40 or 41-50, married, educated with a college or bachelor degree. The first
stage of data analysis is to verify the reliability, validity and goodness-of-fit of
the measurement model. The second stage involves verifying hypotheses with
structural equation modeling. The results show that there is a satisfying construct
reliability and convergent validity of the measuring scale. From the tests of
NCI(x*/df), NFI, CFI, it reveals an acceptable goodness-of-fit of constructs in
the measurement model. The goodness-of-fit of the structural modeling is also
within an acceptable range. H1, H2, and H3 of this study are all supported by the
analysis results. Results are as shown in Figure 2, 3 and 4.

y=0.19*
(t=6.46)

Leader-Member
Exchange (LMX)

Innovative
Bchavior

Creative

Self-efficacy y=0.66*

(t=15.52)

Figure 2 Structural Model—The Major Effect
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Figure 3 Structural Model —High Group Moderating Effect

Creative
Self-efficacy

Leader-Member
Exchange (LMX)
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v

y=0.11* (:=2.17)

Figure 4 Structural Model— Low Group Moderating Effect

Conclusion and Suggestions

The results of H1 and H2 reveal that both leader-member exchange and
creative self-efficacy have positive influences on innovative behaviors of
university librarians. The result of H3 shows that creative self-efficacy has a
significantly positive moderating effect on leader-member exchange and innovative
behaviors, indicating that creative self-efficacy could strengthen the relationship
between leader-member exchange and innovative behaviors, and this relationship
varies with the levels of university librarians’ perceived creative self-efficacy.

It is suggested that the management level of university libraries should
strengthen leader-member exchange, enhance librarians’ creative self-efficacy,
and encourage librarians to perform innovative behaviors. It is also suggested
that university librarians should seek self-efficacy training and participate in
educational training sessions and seminars. It is suggested that departments
of information and library science should attend to instructional strategies and
practices for enhancing students’ creativity and innovation. Future studies are
advised to investigate other antecedents and moderating variables that might
influence librarians’ innovative behaviors, and to verify the application of this
study’s research model in public libraries.
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