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Abstract

The increasing mortality rate of chronic diseases leads to that the World Health
Organization advocates the concept of health promotion aiming to correct
people’s health awareness and behavior and enhance their public health self-
control via use of correct health information and educational activities. Among
various types of institution in communities, public health centers provide local
health promotion services and public libraries are responsible for improving
people’s public health information literacy. Because public health centers do
not understand the roles of public libraries, and vise versa, no collaborations
have been built between them to strengthen health promotion services.
The findings of this study showed that public health centers have actively
cooperated with various types of institutions, based on interviews with 5
community nurses and 6 librarians. Public libraries have not promoted health
information services. A supplementary relationship was found to exist between
public health centers and public libraries according to their advantages
and disadvantages. In addition, public health centers and public libraries
were willing to cooperate to improve health promotion services. A propose
consisting of three aspects was formed for policy makers.

Keywords: Public health center, Public library, Health promotion services,
Health information services

SUMMARY

To reduce the mortality rate of chronic diseases, the World Health
Organization advocates the concept of health promotion. It aims to raise people’s
health awareness and to enhance their abilities to maintain their own health via
the use of correct health information and educational activities. In addition to
individual characteristics, people’s health is affected by other complicated factors
such as economical, societal, and environmental issues. This means that people’s
health is not only responsibilities of health institutions including community

health centers.
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Related literature shows that numerous health libraries and health
information websites have been launched in the U. S. and Canada since 1970s
because of the increase in health information seeking activities. Although medical
libraries began providing health information services first, people prefer requesting
health information from librarians at public libraries. The U. S. Department of
Health stated that health librarians have the responsibilities to help people gain
health knowledge, to provide high quality health information, to instruct health
information literacy, and to solve health information requests. Librarians of
public libraries also played a role in promoting people’s health. Cases related
information services and activities designed by public libraries can be found. This
indicates that public libraries have provided health information services which are
close to the health promotion services conducted by community health centers.

Due to geographical relationship and similar health information tasks, public
libraries can be considered as one of partners of the community health centers in
Taiwan for strengthening local health information services. However, there are no
collaboration between the community health centers and the public libraries due to
the lack of understanding and communication. To explore the possibilities that the
community health centers can collaborate with the public libraries and to advocate
the concept of health promotion, three research questions were addressed in this
study. First, what types of health promotion services do the community health
centers provide? How do the community health centers conduct these services?
And how effective are these services? Second, what types of health information
services do the public libraries provide? How are these services provided? And
how effective are these services? Third, is it possible for the community health
centers and the public libraries in Taiwan to collaborate for advocating health
promotion services? What opinions do nurses and librarians have?

This study interviewed five nurses and six librarians. The data collected
through interviews help us understand their opinions or suggestions. All
participants were required to have worked more than three years and most of them
were directors who were familiar with all tasks in their institutions. Experienced
professionals can share more detailed information than young or entry-level
professionals. In addition, considering the differences in characteristics of
residents and the main functions of community health centers between cities and
countries, all participants were affiliated with institutions located in Taipei and
New Taipei cities. Prior studies have shown that residents in cities tended to have
better education backgrounds and valued health information. Very few public
librarians had the experience to provide health information services hence a health
librarian who used to be a public library librarian and medical library librarians
who were familiar with health information services were invited to participate in
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this study. Participants were asked to talk about the types of health promotion
services or health information services provided by their institutions, the methods
used by them and how effective the various types of services are. Furthermore,
the participants talked about challenges they faced and their opinions for
collaborations between community health centers and public libraries.

The findings of this study showed that community health centers have
actively cooperated with various types of institutions. However, they did not
understand the roles and tasks of public libraries hence never collaborated with
public libraries. When participants working for community health centers
understood the services provided by public libraries, they were willing to support
collaborations with them. Community health centers in Taipei city used to
emphasize disease cure. In 2005, they were renamed the health service centers
and have shifted to focus on health promotion services since that time. The main
challenges that community health centers faced were lack of employees, limited
number of residents they could provide services to, and the fact that most people
did not recognize the importance of health. Community health centers need
external resources to relieve problems.

Although public libraries have launched health information services for
decades in the U. S., public libraries in Taiwan do not promote health information
services. The current related services are concentrated at a specific library
branch featuring health science collections and retired senior learning centers
established within public libraries. The most popular activity was the lectures
on health issues. Few residents requested for health information from the Taipei
Public Library and a branch featured a health collection. New Taipei City
Public Library even did not provide health information reference services. It
is evident that there is a large room for improvement for the public libraries in
terms of health information services. The biggest problem for providing health
information services in public libraries was that the librarians do not have medical
backgrounds. This made the librarians have no confidence to plan or provide
health information services.

A collaborative relationship could be established between community
health centers and public libraries based on their advantages and disadvantages.
Nurses hold medical knowledge and community health centers can provide health
related resources. Librarians are proficient in information literacy and can help
improve residents’ health information literacy. Furthermore, public libraries
have large collections including health books. They are also appropriate places
for residents to access health information because of the relaxing atmosphere.
Lack of professional staff and budget are the common disadvantages held by
community health centers and public libraries. To improve the quality of health
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information services, collaboration is one of the best strategies. The results of
this study confirm that nurses and librarians support collaborations between them
in order to response to the advocacy of health promotion. The community health
centers expressed their willingness to contribute their medical knowledge. They
suggested that public libraries should recruit volunteers with medical backgrounds
and refer requests to community health centers.

A proposal consists of three aspects was formed based on the analysis of
interview data. First, national health policies made by governments directly
impact the operation of health promotion services. Among various types of
libraries, public libraries and medical libraries are two proper types of libraries to
promote national health policy together with other institutions. Ministry of Health
and Welfare has to clarify the roles and responsibilities of various institutions
involving in the policy of health promotion. It can advocate the concept of health
promotion into work settings by adding health issues into the scope of institution
assessment. Second, content is the key. Health information has to meet residents’
information needs. Public libraries and community health centers can establish
health information systems together such as health information websites. In
addition, a cloud-based system combining medical records and health information
resources was proposed for providing individualized health information services.
Third, good health information services rely on librarians’ proficiency and plans.
Health institutions, libraries, and library associations should work together
to prepare health information literacy materials for residents, train librarians,
and promote long-term programs for resident groups with different types of
information needs. Public library branches featuring health collections and retired
senior learning resource centers are the first appropriate places to provide health
information services. To provide health information services with good quality,
libraries have to encourage librarians to take related courses from universities.
Furthermore, librarians can be required to get a health information librarian’s
license. This can make residents trust the health information provided by
librarians more.
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