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FERAES IV E T (Anderson, 2020) - E[EIBHE & AR 240 BRVERK TS »
JA5ER S B B A 2@ ( American Library Association » f&if ALA ) g2 HY[EZ
EANEAE LA - T HE R R B B B EE T < FhfE (American Library
Association [ALA],2019) °

EEIEE S LS U EEEHE - A 1980 FEEIN 2 E AR K
VLEHEEERIERT o 19934 Sl KB F AR BRI B H E R
B IR - LS BEE S EHEE T 6 1R - fiEE L ZE AR
&R ~ B B AR SR AT IE T~ BILEA RS E E A
B ZCEAF 92T ~ BN R B AR ST T ~ YRTTOK B G B fer] 5 B
WF5ERT - B K2 e B AR SE T - BEE R R SR ERS S - EEE
BB T R R EE AR IR B ZERRES - IR R B S R A
v ChAAiD - 2016) ©

e B LA T T A U - AR LA PR T B EE TS -
B EHEE LONRE TSR - REE (2008) BT K2 EIHENE R R ELE
FLEEIEDL » Bl Rl S 8B A R R 2 - EEE B EE KEE
EINEZEAN BRYELETTY - EHRTATARE IR o fhfsBRGE Ry E & &R
BRHE - BEE IO ER LIRS - RBE THE RRRHEZER] - 4l
TR B OMEEBLE SR - RIS &Rl & 2 5K o R IR 1E
F BB R FE IR A IEE R - L IeEE e & AR A0S LR
TRSE TS o R A AN Al

TR (2011) SRS S ERE ERRER I HETE 1980 - 2120 105 HUFE I
BORAE- T EE BN ~ BREE - SRR EAE 5 UHTT - R raEE
THE AR FREEE MYIRE - CEFERRE AR HE
FaA] o ()i & AR LA R A OMEE G - C)E S &R TR
HARZBRF - (2t 0 FEREEREERG R T SHHEK - BEEEER
BrETPPRERRSIUIE - Ul - BEENE - EEEHE - BIERE - A
&R ~ BALHAR - (HRRRE BTG TK - HUe MR 53 KR
YIRS o (T AR B el 25 B ML i T 8 P B e AR 0 - (BRI
SRE i B B e B T o (D)PEARIE e 25 B B B AR R B 5 B 20T
BERIVBERS - [B & &N RIS 3T 2 5k B HARERES St #bn - 18
JERLE: ~ EAVEHE - BEHEHRRHRZ TR - MR ERES - HEHE
e R ESUMEISEET -

R B R A & AR S R B RO - BRI TR PR A e
7 > H20104FE#E » SEEMY Institute of Museum and Library Services (IMLS ) 32§
MEEENE TERZETI2 , (Workforce Issues in LIS2, fiiifE WILIS2 ) 25 1[f5EEt
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& e E AR R A B A AR (Marshall et al., 2010) » ST
3t ] 5 A AER SR T RS A SR - #5952 (1997 ) WFZE i B 35 A A A AR
FEJEe 5 HAEKET (1994 - 1995) A S EEENEA S TEHIRD ; PHEHE T
¥ (2007 ) FAAAE T PEER 364 TAFETE  BRIEE (2008 ) BB~ A2 E & &R
B YRR MY o RiEETERT - BIBGED bt &g - PR
BRI R » PR SRRSOt AL - (Rt ZE AR R A
LA Lo FEFRESEAEIE - SRR G EE BN AE I B E (-

AR FE I S R A B = A AN SR i - I S S A i S A A B A L BERT SR - DUSE
AR UGE 2% - YRR A B e e LA 2 A 0 B 2 Bl i 25 e
- SRR A R RE T B GE R R - AWTFELl S AR e R
EAERMITEE S EEWIFEHERT « ORI B E & A AR YR S
DL~ HEEHIREAE T e B TAEERE - CRET S84 BE P e e B
E{EBE - OGRS e B AE - YEET BE AHRAE o (PR 2% IE
HAGNEIE LA HE S RN LR AR R AR -

T SURRERSY

AT F AR I B B SO R W T T+ BB B AN AR SRS ) B SRS A S
DUk R ER R Bt - [RIREELR T B - DUR AT ERE TS -

() [ AN B B S RE ) B S A

H 1970 ARG - 93638 T B 2 i Bl & 3R 5 A & IR BRI B TR T
S - e thE & & EE 2% LHE] - Moore (1987) 2 B & 45 8 2
HAA B F T - R EEF AR TSR T - (e &N
ELSERGER A BT LTI A SR 0 (HERSE AR TR LS RERF ST LTSI RR K
e E R T E & RS A B A IR - HaEE & &N R A e
BETRLEIEREE - DI B 24 B B E R R B B RE IRF S BT S Y TR 22 -
Griffiths Bd King (1986 ) 35X 18 & 45 ¥ 4 3AA 5 2 & #7 7 @1 (New Directions in
Library and Information Science Education) » YWHEREJIARN EE MG - $100 &k
e 2 6 B A AT T - SR B A~ A SLEEAE - BRE S
HFEEE - SRS - ERERT RS - EalHuh s ~ foik
BHEEAHEBIAN ~ RS/ TR/ FetdaE e ~ Bl ~ EAIRB A AL »
e E B LR 12 38R AR B A A 5 R 22 fhlE AR B A A EREDRE
RENFRIREERE B - FRESERE T —RRE )T - FIER B E AR B AR
8,800 THELSERE JJERBH - Bt A e & & AN H A T b A -

HENBEEEEEEANBNTIEZERES] (competencies) » FLFEEZE
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FI1#% (professional knowledge ) ~ B ZEFLEE (professional skills) - BLEZERERT
(professional attitude ) ° [EIEEE BB AR BHEREEENBHEWFEEE -

L EEEEGE]E £ F £4% w88 /1 (Core Competences of Librarianship ) »

12 ] 2 B R i S A B i 2 B B R L/ UK BT 40 THRE JJHRAE » B
FERFUCKRESIZEEE « | EHZERYELRE 5 2. EAlE I ;5 3. AT SR HIRR AT & AR AE
5 4 BHAERAIES ; 5. 2B NEERE ; 6.9 ; 7. 8EHEEHREEE
8. ATHBCELEEE (ALA, 2009 ) 5 ] o] 5 G Bl R B SRR AT 4 K S sl sl 2 R
3 % (Professional Knowledge and Skills Base » f&if§ PKSB) » IREIEZEE ~ &S

BB RS P AR B AR DU — W SE RS R » s B B(EE W00 B
Bl — i S ERERT 53 (CILIP, 2019 ) o ST A PRE T el 5 & A HER B SEAIRE -

ANEAGESEL R (2009) HURFSE 5 BET-1E (2013) KB AXE FHEAH & Kb
AT B3k 5 BIKIEZAE (2016) KRB X 5B Frde B £ R 5o st qARoF 3T 34
SRR B B SR RE ) R A AR S HUR B B R -

e T i A S A S A A 2 I IR I R B i 5 e SR B R - #5535
# (1997) ¥R 1 S Ak e 5 85 A AR TS IR B J) 2 ST SE - BHAEJER
# ~ TYRwWER ~ TFRET) ~ BRKG ~ S RELAJTERAET 75T - 3t
FEHENE 82% Wl 2 & AV - B S AR fE SR AR ARRARY TAF - —FDLERIA
EEEHE LFEHRE "2 E TR EEER | - BT e & A
B WHIE L HE EER FIRE AR - AR &R - EiR - 2558
Y AR EHEMIERNS R - WERHEEEESE R ERE -

B B A (2007 ) WF5EE & &R IE TR E A R ZE T ~ TIFERE
JI75 R ELBALERAE (e 2 Bl » R RIS AR A v - TE AR 6 Pl &5 & AR AE
2001 % 2005 FAE- TR RLETEE ) TIFRE UK » DISREHE - B At 3
%5 ~ TAERE TR K 7 Bl e 5 A G E 805 Al - WFoeasgsl « EE Eafs
FE 2 A A [ T BE AR TR 2 A 64 % M HEBE TR B TS - EIEJUREE + 3
B  BURBES  SITIFITIEAE  EEE - SIAE PRS2SR © IS A
BRMATF]  BIAF WA RIS SE - KRR - B1TAIZE - EEHE
AR - H AR Y TAERE ST 78 Kk e 5 AR B GRS B2 ~ BB B ~ B}
FEET ~ B AREJIVYREH 42 IHRE ST LS AE IRy TAFRE I AR BLAE
HRAEARES T % NPTE S & AR e Pt iR B TAERE I 75 KA A - 4K
WA WS Rt & - IS BEENE LTSRS
2 [HISEET -

LB TS SR A E TN A R YIS - Marshall 55 (2010) #Y
" E AR LAERRSE ST 2 ) SRR EE - 1€ 2000 - 201045 - G 31 vl £ &
FNERE-LEE - TS PEREREERAN 250 i 25 AR SR SERA 4 253,507 R AE 2N -
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WILIS2 i 9% BT [ 2 R i - B STa B S AR 1 TS » fERE-PERT
b TEERNE E A NS AT B A AE TR HE FHARE » TIEHERIE - T/EH
B - BEETIETHEE L - ETREUR 93% WA TIE - §95% %5
FREEFERTAE » 3% R TAEE AR TAE 5 80% MyEESEE 7RI FE /S TIF - 720
FHELIIN TAERY SR ZE A 65% Fon MM e L AF by e e 25 & AR A B e -
33% BEIEA AT IEE A TAE » 32% AE AL EEEE ~ 21% (R B AR, HEHE
Hhls s HAWIE S SFHCE B  FREFIREAR © BUFESISRIRE 88 T0F - B3E4ERY
{5 AR L BRI E REAE DL T Bl A H ¢ [ A AR R LR A,
Eil s i BEEHEEERREA ) A o B EEE SR
ELIEEE S - VIR 7.6 (B3 1049) - BREAREENTFRFE « &2
fliEHEERE 2 ~ 25 A ~ ALEBHEEE - BREEE S BEEE - 87% %
AR MR TAE » 15 6% YE G EERH B BE T0F 5 87% H3E4: ey shEh i A
PRI LR R TAERGE -

SRR ] AR - P R S AR AR B AR AR - R BB
FERFEARE - B 1997 4 5 82% » 2007 £ 1 67% » FEBEIAE 2010 457 80%
F S A AR 5 A o i A ] 5 SR A - R S A R S R Ry ] - BRI
ZIEMFSR AR 5 EFFCE BRI AT -

() bl & & AN - A

fiE 5 B AN EARE LT T iE R BT W - FREEETIRHIRE - Hoe AR RIRHE
T B T IR Bl 2 - R %00 - AN AT (accreditation ) »
HEEEE - REEHENRE L BE R THE - EEEEEE B R
B E R E E R e R ] B B - R S B AR R R
EEEEEPEGREXRIEZEY - ARKERHERSEE - KIER &40
B AT A AR R T AR 4E (Standards for Accreditation of Master’s Programs in
Library and Information Studies ) » S8 ] #u[EIHZE S5 ~ INEARIK 2RI KE
BRERGE » 5 62 PR I#ErS 387 (ALA, 2019) °

R [ ] 5 B SR 32288 (Chartered Institute of Library and Information
Professional » ff# CILIP) F- % & B % BRI FH AN A - DUl & & an 2
BanE o SpE S SRR BB - AR B e S S S B
HENR A PRRARKIBATERE I TRER] - H 7@ a8 n] By [ &5 & AR AT
TRERERE 7 R BAE - BE 1742 (CILIP, 2019) ©

Kirkpatrick B Kirkpatrick (2006 ) FiREEFIBAE Ztnad EHseR - 2b
JHEROTRFHT - MR BE ARG (Kirkpatrick Model) » 205 J5 %G
B TIREE SRR DRFRESGEZR - HIEFIETEE TR ETER
AR ATLUSE SRR BOE e - $E BLE Iy R &8
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1B 3 WHEMHE U R - BB TR E L HEEES — 2R - (8
EENIE ~ B3 ~ 1T RN - DIVEBE R - 1ot - HHE
HIKIR G BB - AR - HE 8 - BETBENER - B
ERVHIRE R UG ELER T - Kirkpatrick FEREE TR 7 HIUE - 25—
e ME (reaction) » FERBEHHE HEWXIE » AIRARWEE - g2
23 (learning ) » FFREEA S INHCE i Z M ERY R LR RERRRRE - SR=)F
21T Fy (behavior) » FRERERA: S INEE JT BT RUCERER - S80JE 2458
(results) » BERNEE TR ER BRI - BHEENSZELHE RS
BE R TREE - (R ER BB SRS - SRR ERIRGR -
Warraich B2 Ameen (2010 ) BR5T TR B sH [ F & AN LU R 26 AR L 3E )
HIRE PR R » Dl University of the Punjab RE -84 Rl oeit g2 - HEETHH
T ETSFHENE L » ERE SR BN - B TIRRAIRRE
FEE » DO R LR A B o ZZIF98H University of the Punjab [
EHENEAE T YEE 2008 728 2010 SR A FHXE 7% - FHIS0 MR - 9]

Wes8ty o KGR T72.5% o IR REUR A S R B EHE R E RN B RA
- BRI TR - DUk B 5 Bl BERE AR - SRR SE A EHE L YR

R BEEER - BEERGITH - A AR - 'Y - BEEE
Bt ~ AJTEIRE - BE R H R ¢« [EBRERVEREE T/ERYRE ST ~ JEfE
BEENEE - BAEEHEBES] - 2FRBHE ~ BI1E%E - fEEE
oo EEAEEE - BEEL - UAEE  EmEE o EEEARE) - 2R
RIS  HEEH - EREERRETT ~ fRE ~ /E o ESEAHIE PR
BIRME - FRFER TIEME B AR R343R E v R gL E i
R B G R Ey -

Mehdinezhad (2011) ¥EETANFIA B EALRTHE » W NYIRTE 1. AldEmE L
HE R R AR R A BHE - BOETE LR B M BLSCR A 2 B A
M~ MR BEACHERE R 7 2. Bh#E - PEECE B e A VYA AR A R
BHRE PR B A 2 3. 55 AR BB A RN TR A0S i A Y e
ERGMAERE 2 4. R4 B TIERE B S UUB TR E AL 2 TS E]
ElEIE T 16 HEZEAIRE - 5 « #EFIEBERE - OB ERE - MWEERRED - 3R
BRI, - B B HR A - FEEEAE - SRR - R
W BREIRAEE - FEFIBCERIR - RS - (EEVTEMEE L RE S E
R - AR AL IR R 2% - AR TR ¢ 1L BRREERSE 2 Bl
HIFE 3 AR HAEEEURTRE R - 4.3 EAE 5.8 LR EZEAMAVEE - 6. AT
BRI © 7. 808 4% ~ 8 HIBREIETE Y ~ 9 AR EDR ~ 10 4 EE TR TR
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14 FRFERERA A B ~ 15. 9 LRI MEZE - 16 S fehHiE L E - Zfgt
ST AIAE LA S AR B B TR - TR R B A T ST -
REHA R B B o T ) S B SRR

AT BT B 5 A AR LR - DU bl - BEETH RS
BEHIRE T F B S HE LTS - $RAH Kirkpatrick Model » FEFIZE =g 3¢
4 TAEIT RO AE I - BRERDY G B2 fp BB gk G I - R Se B3 4 TR
REMER ~ T/EWMEE - RS S SIS EERTE - 52 Marshall
% (2010 ) B Mehdinezhad (2011 ) Z£37Ji -

=~ WiseaaT EL it

() BT BT TR

ARG E BT HARRS ¢ 1 5RES 5 18 A PR S A RS
Dl > BEEAIREAE TORIE A B TAFIE L - 2. PRAT 58 S84 S e BT e R B B
Bk - 3 HRET R A AR A LI MR EE AR - 4 KA SR EE A
AR - HE S22 A B 35 BEN S RE B B ER R AR - AWTFESH R SO
s e A AN R E RPN - ERRE YR SR - AR ESE A TS
BLRE S B ERPR AT - SR TORRRE ARG « AUErEE - i ~ ITfF
WSE ~ AEEHEETSAIREE LIFER » B LIRmE R - i YIRPE s « LBt
S R ERE YR A - e E 2 R 1

RS
FE -
|
. L~ TERER
v
EEEE H, TfE
EHEE W
et
H;
fE-HT
W

B1 AR#HXHREHKE
ARG RSERARE » PR 2295 Marshall 55 (2010 ) WILIS2 BF5E
Kirkpatrick Model B[EZ &K B TTHER SO » BB RIS AYE &
AR AR ER - TIEMEE > ELIMEE - RELIIHE EETErY
EAY R o FH - HZEA R EEARE R (MR ~ BEERE) B EEE - TIEWE
JE ~ IEEPIEE - RS SRR R -
Marshall 5 (2010 ) $R3 3 [ [E] H & G HEA Al - 22 AR S A A LR - 388
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FRAELIIERREES - FHEEE NS E eSS - B4
el 25 B AR Rl B2 SO TARIRRENREL - AR 7E2%5 Bl sORnE s - $HE
B9 E A 5 e RN AR S S AR B R e N Y IR S ek
Hi @ 5384 TARRIRENE IR RS Bl HE R A (L (B AER -
Hy + SR A AR R B WO (R (EAER -
Hs @ S382E A RE LTS R B - ECR (B AR -
Ha » RN[ECPRpRs (el ae B R A ) S A rORa BT Eoa (B E - TR
REMEM] ~ P B B LB AN ] -
Hs : RNAIEALSESEA R L IEECE E(E ~ TAERIRERER] » TrFERma S sE
YHRE A -

) BRI T H

ARG RN T BRI R+ B G2 DUy 8 St W 7 P e 5 S A B L Bt
2011 FE 2018 AT - RIMEASBAESRIELA ~ AR EEE R AL
PEREZEA » DUROSIIE AR PR -

ARG SR T v e A AN B A L R 3 AR T 3 A A B - P AR R
& 2FE T Y|SB - Marshall % (2010) » ALA (2009 ) Core Competences of
Librarianship » CILIP (2012 ) Professional Knowledge and Skills Base » B2 [E &=
(2016) KB K58 Etrde B £ £ o b 48459737 § 38 ~ THERREZER (2009)
HIEE B EZEREST « RIS Ry Aoy « SR—HR5 ~ BEARER - Ak - 2
oy e RN ¢ BTSRRI - R CERN - LAFEAT -
TERERE ~ TAEA 5 5 SB=005 - EEENEARE LIEER 5 509 ~ T
WERE - SRR AB R - FEHAEE GEEARE) 17 - AEHEE (K
[ )24y » 34y » HE([AEE )45 » IEREE (GERFER)S 4T SBAED
TETPEEEE - BEE LIS - P E EERE -

AN e e A VR B ZEAIREAE LI EREJIHEAE » R E B Y
FHBHSCRK © ALA (2009) 5 TAEEQELZIERL (2009) 5 BIZEEAE (2016) 5 CILIP
(2013) ; Marshall 5 (2010 ) - FGERIGRTIH - TSR 27 161 - WAGEE
BN B AR S 8 FEAT ~ (A AE B 715 - EARHR 6 FB1E - WHsREl &3 45

5 ITEE B3R - 2REL -

ARAEE SRR RS A SHE DR - RS LIRSS R
JEEE- A EEE =M o TIFREE N2 Marshall 5 (2010) » #13
RREL MRS (2007) R SCRK © B YHRE R 2% Mehdinezhad (2011) {2
AR, - fE-LPEEE R 227 Marshall % (2010 ) » Kirkpatrick B Kirkpatrick
(2006 ) FAf3 SRRERGR BT » 25382 -
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B 22 | 5 (2016)
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WS TH 8 & e
1. Bl TAERF &0 H HR Ry AR Marshall Z (2010)
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P~ WEFERS R
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Abstract

This article discusses the employment status of the LIS master graduates and
evaluates the value of the master programs in Taiwan. The study adopted
survey method, from April 24 to May 31, 2018 and sent the questionnaires to
master graduates from the six LIS master’s programs graduated during the
period of 2011-2018. A total of 495 questionnaires were sent, and 182 responses
were collected with a response rate of 36.36%. This study constructed
competency model consisting of five dimensions with 27 indicators assessing
the work application of graduates. The study shows that the employment
market of LIS master graduates at Taiwan has changed, with library workers
accounting for 50.5% and graduate employment has expanded to more
information institutions. Overall, LIS graduates rated program provision of
knowledge and skills with score 3.87 (Likert 5 points), and most highly in the
following areas: research and planning, personal management, information
skills, and LIS foundation and service knowledge. The overall satisfaction of
graduate work is 3.66, and the satisfaction of library work graduates is higher
than that of non-library institutions. The overall satisfaction of the graduates
in the evaluation of the master programs is 4.15, and the overall agreement of
the graduates on the value of the master’s program is 3.89. The value of the
LIS master programs in Taiwan is related to the master program satisfaction,
competency application in work and job satisfaction.

Keywords: Library and information science education, Employment survey,
Master programs evaluation, Job satisfaction, Outcome evaluation, Taiwan
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SUMMARY

Introduction

Library and information education is the main way to train library and
information professionals, promote library and information science research,
and improve library and information agency services. The Master of Library
and Information Science (MLIS) education is a form of education in which
higher education trains professionals to help learners acquire their abilities of
professional practice and behavior. There are currently 6 MLIS programs in
Taiwan, including the Department of Library and Information Science of National
Taiwan University, the Institute of Library and Information Science of National
Taiwan Normal University, the Institute of Library, Information and Archival
Studies of National Chengchi University, the Institute of Library and Information
Science of National Zhongxing University, Tamkang University Institute of
Information and Library Science, and Institute of Library and Information Science
at Fu Jen University.

The job market for library and information science graduates has changed
in recent years. In addition to library work, graduates of library and information
science have also discovered jobs opportunities outside the library. All MLIS
programs have potential to expand or reinvent themselves but lacks core values
and long-term strategies. They have not yet developed an education system
that supplies various topics to information service professionals in accordance
with the market needs of the online information society. Chang (2008) pointed
out that an imbalance occurred between the supply of library and information
science education and the job market. The purpose of this study is to discuss
an evaluation of MLIS programs with a focus on the graduates, and to explore
the application of professional knowledge and ability and the evaluation of the
master’s degree after graduation.

Methods

This research is designed to explore the employment survey and evaluation
of graduates in order to provide information for improving the master’s programs.
The main research purposes include: 1. Discuss the employment status,
professional knowledge and job satisfaction of graduates of the Master of Science
in Library and Information Science in Taiwan; 2. Exploring the satisfaction
and value of graduates towards the master’s degree; 3. Explore the correlation
between graduate employment knowledge and the education value of master’s
programs; and 4. Discuss the differences of graduates’ masters of library and
information science education value from different universities. In this study, a
questionnaire was used to construct a review model for the master’s degree in
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library and information science with references to relevant literature. This study
focused on the graduates who graduates from one of the six MLIS programs in
Taiwan from 2011 to 2018. The questionnaire used the Likert five-point scale
and had two parts, graduate employment and employment value evaluation of the
master’s programs.

According to the above research purposes, this study proposes the following

hypotheses:

Hi: The degree of competency application at graduates’ work is related how
much they value the MLIS education.

H>: Job satisfaction is related to the educational value of the master’s
program.

H3: The degree satisfaction is related to the educational value of the master’s
program.

Ha: The perceived value of MLIS education, competency application in
work and job satisfaction of different working institutions (library and
non-library) are different.

Hs: The perceived value of MLIS education, competency application in
work, job satisfaction and job satisfaction of graduates from different
schools are different.

Results

A total of 495 questionnaires were sent and 182 responses were collected
with a response rate of 36.36%. For the basic information of the responders, there
were more women than men. Most participants were 20~30 years old, accounting
for about 50%. The distribution of seniority was more than average, but about
80% of the respondents had less than 10 years. The ratio of respondents with an
undergraduate degree in library and information science and those without was
1:1. That indicated that the number of non-books and information science college
students attending the library and information science master’s programs has
increased. The respondents were graduates from the past seven years and most of
whom have ten years of experience.

Regarding the employment status of graduates of Library and Information
Science, 169 of the 182 subjects were employed, with an employment rate
of 92.9%. This study showed that library and information science graduates
working in libraries accounted for 50.5%. Comparing with 67% from the study
by Ko and Wang (2007), less graduates worked in libraries. MLIS graduates
learned what they could apply at work from the master’s programs. This study
used 27 indicators for five aspects of professional knowledge. The average
score of the subjects was 3.87 which indicate that the knowledge that graduates
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learned from the master’s programs has not reached a high degree of agreement
at work. Graduates from different working environment had different views on
the education value of the master’s degree in library and information science.
Comparing library work graduates and non-library work graduates, the application
of competencies and job satisfaction in MLIS programs, library work graduates are
more positive; there is no difference in salary and job satisfaction between the two.

This study used correlation analysis to verify Hi ~ Hs research hypothesis
and showed that the “Perceived Value of MLIS Education” was significantly
correlated to “Competency application,” “Job Satisfaction,” and “Master Program
Satisfaction.” The highest correlation of job satisfaction was 0.653, which was
close to high correlation. The degree of job satisfaction of graduates was highly
correlated with the learned job application, see Table 1.

Table 1 Correlation between the Perceived Value of MLIS Education,

the Competency Application in Work, Job Satisfaction and
the Satisfaction of Master’s Programs

Intellectual Job Master program Master program
application  satisfaction  satisfaction education value
Competency application 1 0561 0.552" 0.549"
Job satisfaction 0.561" 1 0423 0.653"
Master program satisfaction 0552 0423 1 0.502"
Master program education value ~ 0.549" 0.653" 0.502" 1
“p< 01

Conclusions and Suggestions

This study explored the employment status of graduates of Library and
Information Science and the views on the educational value of the master’s
program, and put forward suggestions. This study showed that the job market
for MLIS graduates has changed and expanded to more information institutions.
Masters of graduates agreed that professional competency could be applied to
work but they were not highly satisfied, and that library work graduates more
than non-library work graduates have high job satisfaction. The Graduates were
satisfied with the quality of the master’s program and affirmed the value of the
master’s program. The acquired knowledge could be applied at work and could
help to have good job performance.

This study showed that the “perceived value of MLIS programs” was

LENT

highly correlated with the “competency application,” “work satisfaction,” and
“satisfaction of the master’s program,” showing the competency application in
work, job satisfaction, and satisfaction with the master’s program. The three
factors that affected the value of the master’s program education. Therefore, the
MLIS programs in Taiwan should pay attention to the design of course content in

the future in order to improve the quality of MLIS programs, attach close links
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with libraries and information institutions, and pay attention to the diversity of
the job market and employability requirements, and help graduates to effectively
apply professional competencies to work to improve work satisfaction.
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